—

Sunmar

HAMATKA TYPUCTA IO TYPAM B KOPOJIEBCTBO NCITAHUA

Hauano nymewecmeuas.

Bamie nyTtemecTBre HAYMHACTCS C aBUAILIMOHHOTO TIEpeieTa K MECTY OT/IbIXA.

Sunmar opraHu3ylOT Typel W3 KpymHeHmmx roponoB Poccun. B MockBe mnpemoctaBisieTcs
BO3MOXXHOCTb BOCIOJIB30BaThCS yCIyraMH BeAyHIHMX a’pornopToB cronunsl — lllepemerseBo, JlomMoaenoBo u
BayxkoBo. B aBnabunere (MapmpyTHOM KBUTAHIIMH K SJIEKTPOHHOMY OHMJIETY) adpOIOPT BBIJIETA YKa3bIBACTCS B
Buze abOpeBHaTyphl ¢ ykazaHueM (mpu Hanumuuu) TepmuHana: lepemerseBo — SVO, Jomonenoso — DME,
BuykoBo — VKO. B oTcyTcTBUM cBeneHui 0 TepMuHaie, HEOOXOAUMO PYKOBOJCTBOBATHCS CBEICHHSIMU OH-
maiiH  Tabmo  aspomopTroB. OduIManbHBIE CaWTBl  adpomopTOB Tropoja MOCKBBI (WWW.SVO0.aero,
www.domodedovo.ru, www.vnukovo.ru) cogepkaT cBeJeHUsI 00 YCIyrax a’poropToB, MECTE HaXOXKICHUS U
MapuipyTax ABMXKEHHs OOIIECTBEHHOI'O TpaHCIopTa, on-line Tabino BeUIeTa/mpuieTa, WHYIO MOJE3HYIO
WHPOPMAIHIO.

Wndopmaruio o pernoHaNbHBIX IEPEBO3KaX (a3pOMOpTe BHUICTA/IPUIIETA U €r0 yCIyrax) BaM 00s3aHO
MPEIOCTaBUTh TYPUCTCKOE AareHTCTBO IO MecTy MpuoOpeTeHHs Typa. BBl Takke nMmeeTe BO3MOXXHOCTH
MOJYYHUTh MH(POPMAIMIO O JaHHBIX adpOHOPTax U3 OTKPBITHIX HUCTOYHMKOB MH(pOpMaLWH (K mpuMmepy, arodas
norckoBas cucteMa VHTepHeT), a Takke BOCIIOJIB30BaThCsl CEPBUCOM caiiTa www.sunmar.ru, pasaen moJie3Has
nHOpMaIys, OH-JIaiiH Tab10 a3ponopTOB

Aesuanepegoska.
Bamry aBuanuoHHy MepeBO3Ky OyAyT OCYIIECTBISATH BEAYyIIUE aBUAKOMIIAHHWH, PACIOJararoiiye

KoMQOpTabeIbHBIMH aBHATPAHCIIOPTHBIMHU CPEJICTBAMH.

B coorBercTBUM ¢ MEXIyHapOIHBIMH NpaBWIAMH aBHANlEPEBO3KM W (WIH) TpeOOBaHUSIMH
a’3pOIOPTOB/IEPEBO3YMKOB MACCAKUP AOJDKEH MPHOBITH B 3JaHKE adpONOpTa OTIPABICHUS IS TPOXOKICHHS
peructpaunvu Ha aBHapeic U odopmieHHus Oaraxka 3a 3 yaca O BpeMeHH BbUieTa camoisieTa. CBOEBpEMEHHOE
npuOBITHE B a3pOnopT HEOOXOAMMO I MPOXOXKACHHS MPEIONETHBIX NPOUEAyp: PETHCTPaluu Ha peic u
(unm) opopmiieHus 6araxka; IPOBEPKH CITy>KO 0€30MacHOCTH; TAMOKEHHOT'O U MACTIOPTHO-BU30BOTO KOHTPOJIS.
B aspomnoprax Poccuiickoit @epepaunu MMEIOTCS MPEACTaBUTENN ¢ MH(OPMAIMOHHOW TaOIMYKOH Sunmar
(HaxomATcs BO3JIE LUEHTPAILHOTO HH(OPMALIMOHHOTO TalJI0 ad3poIopTa BEUIETa WK 32 CTICLHAJIbHON CTOWKOM/B
CHEeUUATFHOM TMOMEIIEHHNH — B MECTE PACIOJIOKEHHs MPEACTaBUTENCH aKKPEOUTOBAHHBIX TYpPOIEPaTOpOB).
[IpencraButens Sunmar MOMOXKET OPHEHTHPOBATHCS B 34aHUU a’sponopTta. Eciau B cuity 0OBEKTHBHBIX PUYUH
BbI HE MOJYYHIIM COMPOBOJUTENbHBIEC TOKYMEHTHI B TYPUCTCKOM areHTCTBE 0 MECTY MPHOOPETEeHUs Typa, TO
Opd HAIMYMM Takoil wuHpopMaunuu B  Sunmar, TpeACTaBUTENb IEpeAacT BaM HEO0OXOIUMBIE
OyOnuKaThl/MH(OpMALIHUIO.

[Naccaxup camMOCTOSTENBHO MPOXOJUT PETUCTPALMIO Ha peic, opopMieHue Oaraxka, TAMOXCHHBIA U
MaCTIOPTHBIN KOHTpOJNb. Peructpanus Ha peidic m odopmiieHne Oaraxka 3akaHumBaercst 3a 40-45 MuHyT HO
BbIeTa. HecBoeBpeMeHHOEe TpHOBITHE MaccaXupa Ha PErucTPalHIo/TIOCaiKy BiiedeT OOOCHOBAHHBIA OTKa3
aBUAKOMIIAHUU B TIEPEBO3KE.

[Naccaxup, WMEIOIIMH BIIEKTPOHHBIM aBUAOWIET, HAa CTOWKE PETUCTPallid Ha3bIBAeT MapLIpyT
MEPEBO3KH, MPEIBSBISET MACIOPT M TONYydYaeT MOCago4HbIi TanoH. Cioyx0a perucrpanuu Ha perc MOXKeT
noTpedoBaTh MPEABSBUTH PACIEUaTaHHYIO WM 3JICKTPOHHYIO BEPCHIO MapIIPYT-KBHTAHIIMU SJIEKTPOHHOTO
Ounera. J{is perucTpanuy B a’pornopTry B JOOOM cilydyae HEOOXOAMM MACIOPT IMACCaXHpa, B HEKOTOPBIX
CIIy4yasiX MOKET TpeOOBaThCs CBUIETEILCTBO O POXKACHHUH, €CIIM 3a TPaHHIly Bble3xkaeT peOeHok. Hanucanue B
aBuabmieTe GpaMmwIMK U UMEHHU TypHCTa (Ilaccakupa) JODKHO COBMANATh C UX HAlMCaHUEM B 3arPaHUYHOM
MacropTe.

[onyuynB aBMaOHIIETH/MapIIPyTHBIE KBUTAHIMHA B TYPHUCTCKOM AareHTCTBE MO MECTY NPHOOPETEHHS
Typa, BHUMATEIbHO O3HAKOMBTECh C HMX COAEP)KAaHHEM, YTOUHMUTE NpeAebHbIM Bec Oaraka Ha OIHOTO
naccaxupa, BKIIOUCHHBIH B TapuQ, MpoBepbTe CBOU JNaHHbIE. [Ipn 0o0HapyeHnu OIMOKH, a paBHO B cilydae,
ecnmu uH(popmanus BaM HemoHsTHA, HE3aMEAJMTENHbHO IOBEOUTE IO CBEAEHHS TYPUCTCKOTO areHTCTBa
nHpOpMaIo 00 00HApYKEHHBIX OIIMOKAX WM BOIIPOCAX.

Bo uzbexxanne HempeABUICHHOW CHTyallul BHUMATEIFHO H3YUYHUTE MPaBUIIA IEPEBO3KU MACCAKHUPOB U
Oara’ka, KOTOpBIE BaM MOXET TIPEIOCTABUTh TYPUCTCKOE AareHTCTBO IO MECTy MpHOOpeTeHHs Typa.
O3HaKOMUTBCS C MPABUIAMHU MEPEBO3KH MOKHO CaMOCTOSITENIbHO, OOPaTUBIINCH K HHPOPMALUOHHOMY CaMTy
nepeBo3unka B cetn MHTepHeT. He mpoBo3uTe B pydHON KiNagu HOXH U JIIOObIE APYTHE OCTphIe MPEAMETHI, a
TaKXe JKUAKOCTH B KOHTelHepax eMKocThio Oomnee 100 M (k mepeBOo3Ke OHM HE MPUHUMAIOTCSA JaKe B TOM
cllyyae, eciM €MKOCTb 3alloJHEeHa JHMIIb YacTHYHO). OTpaHuYeHHs IO MEPEBO3KE JKUAKOCTEH B PYUHOH KiTaIu
aBUAMNacCaXXUPOB PACHpPOCTPAHSIOTCS Ha BOAY, AJIKOTOJIBHBIE HAIUTKH, CHPOIIBI, KPEMBI, JIOCBOHBI U MAacla;
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IOyXH, COpeH, Tend (BKIIodas refd A BOJOC M Iyma). Takke B pydyHOH KIaau 3allpeuieHO NEepeBO3UTHh
0aJNIOHYMKH C TICHKOH 7Sl OpUTHS, 1€3010paHThI, 3yOHYIO MACTY, CMECH >KUAKHUX M TBEPIBIX BELICCTB; TYIIb U
npyrue momoOHele BemiecTBa. Ilaccakupam paspemiaercsi NPOHOCHTH ¢ co0oil Ha OOpT camosera JIHIIb
HEeOOJBIIOE KOJIMYECTBO MEPEUMCIICHHBIX BBILIE BEIIECTB, HO TOJBKO MpPU YCIOBUH, YTO OHHM YIIaKOBaHHI B
eMKOCTH, 00beM KoTophiX He mpeBbimaer 100 mi. Ilpu 3ToM maHHBIE €MKOCTH IOJDKHBI OBITH MOMEIIEHBI B
MPO3payHbIA MIACTUKOBBIN MakeT 00beMOM He Oosiee | JI, KaxIoMy HacCaXupy paspelaeTcs UMETh pH cede
B Ka4eCTBE PYYHOH KJIaJW TONBKO OJHMH TaKOH MaKeT. DTU MaKeThl MOKHO IPUHOCHUTH ¢ c000i M3 0Ma, HO OHU
00s3aTeTIbHO  JOJDKHBI  OBITh  00OpYJOBaHBI  CIIELHMAIBHOM «MoONHHEH». Pa3pemaercss mepeBO3UTH
MEPEYrCIICHHBIE BBIIIE >KUAKOCTH B OOnpmMX oOBbeMax B Oaraxke. B HEKOTOpBIX ciydasx pasperaercs
MEPEeBO3UTh B PYYHOH Kiaau OONbLIMIA OO0BEM JKHIKOCTH, HalpUMep OETCKOe NHUTAaHHE WM JIEKapCTBa,
HeoOXxomumble BO BpeMs mojera. OZHAKO NpU MPOXOXKIACHWH AOCMOTpa OyIbTe TOTOBBI K TOMY, YTO Bac
MOMPOCAT J0Ka3aTh WX HEOOXOOUMOCTh Ha OopTy camosnera. JKumkocTtu, mpuoOpeTeHHble B Mara3uHax
OECHOIUTMHHOW TOPrOBIM B adpONOPTy WIM Ha OOPTY BO3AYIIHOTO CyIHA, AOJDKHBI OBITH YMaKOBaHBI B
HaJIeKHO 3alledyaTaHHBId (OMJIOMOMPOBAHHBIN) TJIACTUKOBBIM MakeT, OOECHEYUBAIOIINN HACHTH()UKAIIIO
JOCTyTa K COJICPKUMOMY NTaKeTa B TEUEHHUE I10JIETa, HA KOTOPOM MMEETCA TOCTOBEPHOE MOATBEPKACHUE TOTO,
YTO 3Ta MOKYIKa MPOM3BEACHA B adpONOPTOBBIX Mara3uHax OECIOLUIMHHON TOProBAM WM Ha OOpTY
BO3AYIIHOTO CyAHA B IeHb (JIHMW) MOE3]IKH.

B cootBercTBHE co cTaThelt 107 Bo3aymHoro kogekca Poccuiickoit @enepanunu IlepeBo3unk MOXKET B
OJTHOCTOPOHHEM TOPSIAKE PACTOPTHYTH TOTOBOP BO3AYIIHOW MEPEBO3KU MAacCcaXHupa B CIEIYIOMIHX CIydasx:
HapylIeHWe MacCa)KUpOM  MACHOPTHBIX, TAMOXEHHBIX, CAHUTAPHBIX M  HWHBIX  YCTaHOBJIEHHBIX
3aKOHOAATeNbCTBOM Poccuiickoii denepaunu TpeGOBaHMIA B YacTH, Kacarolleiicss BO3AYIIHON MEPEeBO3KHU, MpU
MEXIyHApOIHBIX BO3AYIIHBIX IEPEBO3KAX TaKkKe MPaBUIIaMH, ONIPEIETIEHHBIMA COOTBETCTBYIOIIMMHI OpraHaMHu
roCyJapcTBa BblJIETa, HA3HAUCHUS WM TPAH3UTA; OTKA3 Macca)Kupa BBHIIOIHATE TPEOOBaHUS, IPEIBIBISIEMbIE K
HeMy (QellepalbHBIMU aBHAIMOHHBIME MPAaBUIIAMH; €CIIM COCTOSHUE 3J0POBbS MacCaXUpa BO3AYIIHOTO CyAHA
TpeOyeT OCOOBIX YCIOBHH BO3AYIIHOM MEPEBO3KU JIMOO yrpokaeT O€30MacHOCTH CaMoOro mMaccakupa WiId
JOpYyTUX JIML, 4YTO MOATBEP)KOACTCS MEAWLMHCKHUMU JOKYMEHTaMH, a paBHO co3faeT Oecrnopsiok u
HEYCTpaHMMble HEey00CTBa i APYrux Jull. [lepeBo3uNK He BIpaBe OTHOCHTDH YCIYTH, YKa3aHHbIC B ITYHKTaxX
7 m 8 crarem 106.1 BosmymHoro kozekca Poccuiickoit ®enepaunu, K 0coOBIM YCIOBHSM BO3IYIIHOM
MEPEBO3KH; OTKAa3 MacCakupa BO3AYIIHOTO CyAHA OIJIaTUTH MPOBO3 CBOEro Oaraxa, BeC KOTOPOTO MpEBHILIAET
YCTaHOBJICHHBIE HOPMBI OECIIaTHOrO MpoBO3a Oaraxa; HapylIeHHE NacCaXHPOM BO3IYLIHOTO CYAHA HpPaBHII
HOBE/IeHHsI Ha OOPTy BO3AYLIHOIO Cy[HA, CO3JAlolee Yrpo3y 0e30MacHOCTH MOJIETa BO3AYLIHOIO CyaHa JIM0O
yrpo3y JKM3HH WIM 3A0POBBIO JIPYIMIX JIMI, a TAKXE HEBBIIOJHEHHE MAacCaXXHUPOM BO3AYIIHOIO CyIHA
pacnopspKeHU KOMaHAMpa BO3AYIIHOTO CyAHA, IPEAbABICHHBIX B COOTBETCTBUU €O cTaThell 58 Bo3mymHoro
kozekca Poccuiickoit @enepanuy; Hanu4Ke B Belax, HAXOISIINXCS NPU MaccaXupe, a TakxkKe B Oaraxe, rpyse
3aMpelieHHBIX K BO3IYIIHON MEpEeBO3KE NMPEAMETOB UITH BELLIECTB.

Brnumanue!

OcoOeHHOCTSIMU YapTEePHOH KOMMEPUYECKOW aBUANECPEBO3KM M KOMMEPYECKOW TEPEBO3KU B IMAKETE
YCIIYT TYPUCTCKOTO TPOIYKTa SBJSIETCS TO, YTO B 3aBUCUMOCTH OT KOMMEPUYECKOW 3arpy3Kd U NpPU HAITHYUU
COOTBETCTBYIOIIETO COTJIAIIICHUS C aBHAKOMIIAHHWEW, K IMOJHOMOYHSM (paxToBaTeNs pelca/Typoreparopa
OTHOCHTCS BO3MOXXHOCTh WM3MCHCHHWS BPEMCHHM BBUICTA, 3aMEHAa THIIA BO3AYIIHOTO CyJHA, H3MCHCHUC
ABUAKOMITAHUM — TIEPEBO3YMKA, W3MCHEHHUE a’poIopTa BBUICTA/MPUJICTa B TpEJeliax MecTa Ha3HAYCHHS.
BesycinoBHOI rapaHTHel maccaxxupa 4apTepHOro KOMMEPUYECKOTO aBUaperca/TypucTa sBIsSeTCs BhUIET (Tya u
0o0paTHO) B OMNpE/CICHHBIC YCIOBUAMHU Typa U aBHaOWICTOB CYTKH (IIPaBHJIa pacueTa TYPHCTUYCCKHX CYTOK
cM. B pazzuene: «lIpaBuia HaXOoXKIEHUS B OTENE») M ONPEACICHHOE YCIOBUSAMH Typa MECTO, OJHAKO Yac
BBUICTA, ABHAKOMIIAHWS, TUI TPAHCIIOPTHOTO CPEJCTBA, KJIACC pa3MENICHHWS B CaJoOHE camolieta (IpH
M3MEHCHUSX B KOMIIOHOBKE BO3AYIIHOTO Cy/IHA WU 3aMEHE BO3JYIIHOTO CYyJla WM NMEPEBO3YHKA) U adPOIOPT
MpUIeTa/BhIICTA B TIPEJIeNiaX MEeCTa Ha3HAYCHISI MOYKET OBITh H3MCHEH.

TypuCTCKOE areHTCTBO HMMEET BO3MOXHOCTh U 00S3aHO TOJNYYUTh OIECPATHBHYIO aKTYyaJIbHYIO
MHGOPMAIUIO O HAIMYUM M3MEHCHWH W TOYHOM BPEMCHHU BbUIETa. HecMOTps Ha TO, 4TO OO0S3aHHOCTHIO
TYPUCTCKOTO areHTCTBA 110 MECTY MPUOOPETEHYSI BaAMH Typa SIBJISICTCS U3BEIICHUE BaC 00 U3MEHCHUH BPEMEHU
BBUICTA Y MHBIX MPOU3OMICIIINX U3MEHEHHIX B IMOJICTHBIX JaHHBIX, Mbl HACTOSATEIIBHO PEKOMEHIYEM TIPOSIBUTH
VHUIMATUBY U YTOYHUTH B TYPUCTCKOM areHTCTBE aKTyaJbHOCTh JIAHHBIX aBUATICPEBO3KH U BPEMS BBUICTA HE
paHee, 4eM 3a CyTKH JI0 M3BECTHON Bam mimaHoBoO# matel Beuteta. MHpOpManuioo o HoMepe pelica U BpeMeHU
€ro OTIPABJICHUS MOXHO YTOYHHTH CAMOCTOSTEIIEHO, BOCIIONE30BaBIINCH pecypcoM «IIpocMoTp 3asiBOK st
TypuctoB» u «llone3nass nHpOpManus» Ha caliTe Www.sunmar.ru Wid oOpaTHBIIUCH HAa «TOPSIYYIO JIMHUIOY.
OO0 W3MEHEeHHH BPEMEHH OOpaTHOTO BBUIETA Bac yBenoMmuT npuHuMaromas Cropona. Eciu Bl HE TOTy4YHIN
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WHPOPMAIMIO WM COMHEBAaeTeCh B BEPHOCTH NOJNYYEHHOH OT MpPUHUMAIOUICH KOMIIAHWK HH(OpManuu,
HEe3aMeUIUTENIbHO O0paTHTECh K TYPUCTCKOMY areHTCTBY IO MECTy NpHOOpeTeHHs TYpHpOAyKTa M TIO
KOHTaKTHBIM JTaHHBIM «TOpsUeii TMHUWY», YKa3aHHBIM B TYPHCTCKOM Baydepe.

ObpamiaeM BHUMaHHE, YTO €CIIM B MAaKET YCIYT TYPUCTCKOTO MPOAYKTa HE BXOAUT yCIyra «Ha3eMHBIN
TpaHcdep B CTpaHe BPEMEHHOTO MpeObIBaHHUS» WM BaMHU NMPHOOpETEeHa OTHENbHAs yClyra aBHAlepeBO3KH,
U3BelIeHHEe 00 M3MEHEHHAX B MOJETHBIX JAHHBIX OCYIIECTBIISICTCS TypOIEPAaTOPOM HCKIIOYHTENBHO B alpec
TYpPUCTCKOT'O areHTCTBa 10 MecTy MproOpeTeHus Typa. Typoreparop He pacrnoiaraeT KOHTaKTHBIMH JTaHHBIMU
TYpHUCTOB, TIO 3TOW MPUUYUHE HE UMEET BO3MOXXHOCTH MPEIOCTABUTh AaHHYIO HH()OpMALHIO HETTOCPEICTBEHHO
TypuctaM. HacTosTensHO coBeTyeM yTOUHSATh MH(OpMAIMIO O BPpEeMEHH BbUIETA HE paHee, YeM 3a CYyTKH JI0
IUIAaHOBOM JaThl BBUIETA, B TYPUCTCKOM areéHTCTBE 110 MECTY IPHOOpETEHUs Typa.

B maker TypucTCKMX ycayr Sunmar, Kak MpaBuiIo, HE BKIIIOYEHA yCIyra TPaH3UTHOH MEPEBO3KH 10
MecTa Haydana Typa | Iocjie ero OKoH4YaHus. [Ipy nmproOpeTeHun TypuCcTCKOTO NPOAYKTa U (M) aBUaOMIICTOB
NpUHUMAaldTe BO BHHUMAaHHME, YTO BpEeMs BBUICTA/IPUOBITHS BO3AYIIHOTO CYAHA B CTpaHy BPEMEHHOTO
npeObIBaHUA/U3 CTPaHbl BPEMEHHOTO MpeObIBaHUs U (WIM) adpoNopT B Ipelesax MecTa Ha3HaueHHsS MOTYT
W3MEHHUTHCS. PUCKM HE CTHIKOBKM TPaH3WTHBIX aBUAPEHCOB HE OTHOCSTCS K OTBETCTBEHHOCTH TypOIepaTopa.
[Ipu BBIOOpE Tapuda TpaH3UTHON MEPEBO3KU PEKOMEHAYEM KCIOIb30BaTh TapuQ, NOMyCKAOMMH 00MEH WiIn
BO3BpaT Omiera 0e3 CYLIECTBEHHBIX (DMHAHCOBBIX IMOTEPb, PEKOMEHIYETCS BBIOMpaTh Oojee INTeTbHOE
CTBIKOBOYHOE BpEMSI.

JIoKyMEHTOM, MOJATBEPKIAIOIIUM 3aKIIOYEHHE MACCaAXUPOM H MEPEBO3UYMKOM JOTOBOPA BO3MYLIHON
MIEPEBO3KH, HAPSALY C OOBIYHBIM aBHAOUIIETOM, HCIIOJTHEHHOM Ha OYMa)kKHOM HOCHUTEJIE, SIBJISIETCS 3JICKTPOHHBIN
Ouner/mapiupyTHas KBUTaHIMs (e-ticket) — anexTpoHHas Bepcusi OyMakHOro aBuabdbmiera (Korna nHpopMaus
0 TIACCAXXUPE U MEPEBO3KE CONEPIKUTCS B DJICKTPOHHOM BHJE B KOMIBIOTEPHOH 0a3e TaHHBIX aBUAKOMIIAHHH).
B cootBercTBMM ¢ TpaBWiaMH BO3AYIIHBIX IEPEBO30K IMACCaKUPOB, NPUMEHUMBIMH K aBHAIlEPEBO3KE
HOPMAaTUBHO-TIIPABOBBIMU ~ aKTaMH, MEXIYHAPOAHBIMH KOHBCHUUSAMH PE3OJIONUAMH  MexXayHapoJHOH
acconmanuu Bo3aymHoro tpancnopra (MMATA) OTBETCTBEHHOCTh 3a HEUCIIONHEHHE WM HEHaJjexarlee
WCTIOJIHEHHE YCIOBUH JOroBOpa BO3AYIIHOW MEPEBO3KM Maccakupa M Oaraxka, a TakKe 3a MpPeAOCTaBICHUE
naccaXupy HEOOXOAMMOTO CEPBUCHOTO OOCIY)KMBaHHsI B aj’pOINOpPTY BBUIETA, HECET AaBHALMOHHBIN
nepeBo3unK. HaanexxammMm [OOKa3aTeJbCTBOM (PaKTa 3aKiIOYEHHS MEXAYy TYpPHCTOM M aBHaKOMIaHHUEH
JOTOBOpa TEPEBO3KH SBJIsSIETCS aBuaOmieT (MaplipyTHas KBUTAHLUS), a TaKKe KBHTAHIMS O TMpHEME K
nepeBo3ke Oaraxa. [IpeTeH3un, cBs3aHHBIC C KaUe€CTBOM aBHANEPEBO3KH, B TOM YHCJE 10 CIy4asM yTpaThl
(MoBpekIeHNSI) MEPEeBO3UMKOM Oaraxa, MPeIbsBISIIOTCS MACCAKUPOM HENOCPEIACTBEHHO B aBHAKOMIIAHHIO,
MPEIOCTaBUBLIYIO YCIYyTy aBHallepeBO3KH. HanMeHOoBaHUE aBHarepeBO3UMKa yKa3aHO 10 TEKCTy aBHaOMiera
(MapmpyTHO# ~ kBUTaHIMH). K  TpeOoBaHMI0O  HEOOXOOMMO  NPWIOKHUTH  aBHAOMIET/Oara’kHyIo
KBUTaHIIMIO/TIOCAT0YHBIN TAIOH.

ABunabuiersl Ha aBHapeuchl, O(QOpMIICHHBIE B COOTBETCTBUH C TMOJIOKCHHAMH MeXITyHapOIHOU
Bo3aymHo accommanuu (MATA) w (M) mo choenquanbHbBIM - TapudaMm — [EPEeBO3YMKOB,  HE
MpeayCcMaTpUBalOUIMM BKJIIOYCHHE B CTOMMOCTH MPOE3JAHOTO JOKYMEHTa pHCKa YOBITKOB OT BO3Bpara
MPOE3IHOTO JOKYMEHTa, U COOTBETCTBEHHO, BO3BPAT JEHEKHBIX CPEICTB 332 HEUCIONb30BAaHHbBIC MPOE3IHBIC
JOKYMEHTHI (HEBO3BpATHBIN Tapud), MOTYT HE MMOJIekaTh OOMEHY U BO3Bpary.

[Ipu wesiBke maccaxupa (mpaBuno NO SHOW) Ha peiic «u3 aspornopra PO» - Becb MapuipyT (B ToM
grcie oOpaTHBIN BBUIET) MOXET OBITH aHHYJIMPOBAH MEPEBO3UMKOM, 0€3 BOCCTAaHOBIICHHs OpoHMpOBaHHA. To
€CTb, €CIIH MACCAXHP OIMO3JaJl Ha peiic B CTpaHy NpeObIBaHMs, aBTOMAaTHYCCKH aHHYJIUPYETCsl OOpaTHBIN OuieT
naccaxupa. CylecTBYIOT OTpaHHYEHHUs] 0 KOMOMHAIIMM YapTEepHOW M peryiisipHoi mepeBos3ku. K mpumepy,
eCIi maccaxup mpuodpen aBuabuieT u3 «asponopra POy perynspHeiM peiicom, ero Bo3BpaT B asponopt PO
YapTepHBIM pericoM OyZeT He Bo3MoxeH. Bo nzbexxanune (PMHAHCOBBIX OTEPH, IPH BOSHUKHOBEHUH OAOOHBIX
CUTyalui, peKOMEHIyeTCsl COBEpIIaTh AEHCTBUS MO MPUOOPETEHNIO aBUAOWIIETOB ISl UCIIOJB30BAHUS YaCTH
YCIIYT Typa TOJIbKO TOCJIe KOHCYJIBTAlluU ¢ aBUAKOMITAaHUEH/TYPUCTCKUM areHTCTBOM IO MECTY NMpUOOpeTeHHUs
Typa/TypornepaTopom.

Heo0xonumo y4uThIBaTh, YTO HCIIOIB30BAHUE OJTHOTO CEIMEHTA IMEPEBO3KH B MAKETE TYPIPOAYKTa HE
MPEIOCTABISET IpaBa Ha BO3BPAT MPOBO3HOM IJIaThl HA 00OMX CETMEHTAaX, TaK Kak KOMMepYecKas dapTepHas
NepeBo3Ka U MepeBO3Ka PErYISIPHBIM PECcOM O CeNUaTbHOMY Tapu]y - TApUPHULIUPYETCS €TUHON LIEHOH.

OrpaHndeHus Mo Becy OecIIaTHO MPOBO3MMOTO Oaraka Ha KaKIOro Haccakhpa SKOHOM-Kiacca, a
TaKXe MpaBuiIa mepeneTa OepeMeHHbBIX )KEHIINH YCTaHABIMBAIOTCA K10 aBHAKOMIIAHUEH OTIENBHO.

ABHAKOMITAaHWM CaMOCTOSITEIBHO YCTAHABIMBAIOT MpaBWja INUTAHWS W HANUTKOB Ha OOpTy, B
OOJIBIIIMHCTBE CIIy4aeB KOMMEPUYECKUE YapTepHbIE peiichl MPpeanonaraloT OTCYTCTBHE CEpBUCA MUTAHUS U (VITH)
HaIMTKOB B TEUCHHE peiica MpH MPOTSHKEHHOCTU TepesieTa MEHee MSATH 4acoB. DTH OTPAaHHYCHHS, a TAKKe
BOINPOCHI MEPEBO3KU CIEIHUATBHOTO 0ara)xa M >KUBOTHBIX IPOCUM YTOUYHSTDH MPH NPHOOPETEHUH TYpa, a TaKKe
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B aBMakoMmaHusX. [Ipy M3MEHEHHMHM aBHAKOMIIAHMHU-TICPEBO3YMKA WJIM THIA BO3AYIIHOTO CyAHA
MEXIYHapOIHONH KOMMEpUYECKOl aBUanepeBO3KH, peAeIbHbIN Bec Oaraxa, BKIIOUEHHOTO B aBUAOUJIET, MOXKET
HM3MEHUTHCS.

PacueTHoe Bpemsi aBMAIMOHHOTO MYTEIIECTBUS COOOIIMT KOMAaHIAWP SKHIAXKa BO3AYLIHOTO CyIHA.
[IpumepHoe Bpems MepeBO3KH MyOIMKYETCS B OTKPBITBHIX MyONMYHBIX HCTOYHMKAX HHGOpManuu (CauTbl
MEPEBO3UYMKOB, a3POMOPTOB, CIIPAaBOYHBIE cUCTeMbl IHTEpHET 1 TIp.).

Ilacnopm, eu3wl, nepeceuenue 2ocydapcmeennoii cpanuuvt Poccuu u cmpanvl epemennozo
npeovieanus.

st McTionp30BaHUsl YCIYyT TYPHCTCKOTO MPOIYKTa HEOOXOOUM 3arpaHuyHblil macnopt. Ilposepbre
CPOK JEHCTBHUS MacnopTa, JOCTaTOYHOCTh CPOKa MacropTa AJs MepecedeHHs TPAHHULBI CTpaHbl BPEMEHHOTO
npeObIBaHMsA, COOTBETCTBHE 3allUCcel ICHCTBUTENBHOCTH, HaIWYHEe W COCTOSHHE OTTHCKA IeyaTh Ha
COOTBETCTBYIOIIMX CTpaHUIax W (ororpaduu, OTCYTCTBHE HCHPABICHUHA, MOTYUCTOK, BBIPBAHHBIX HIIH
MOBPEXIEHHBIX cTpaHull. KOHTposb cofepKaHNs MAacopTa HE OTHOCUTCS K KOMIIETEHIIMY TyporepaTopa.

B cootBerctBuM co cT. 7 @enepanpHoro 3akoHa oT 15.08.1996 r. Nel14-®3 «O nopsnke Bble3na U3
Poccuiickoit ®enepanmu u Bbe3na B Poccuiickyro ®denepanuto» rpaxnane PO ocymecTBIAIOT BbIE3A U3
Poccuiickoit ®deneparuy 1 Bbe3/] B He€ HA OCHOBAHUH TaclopTa.

Cornacno Ilocranosnenuto IIpasurensctBa PO ot 18.11.2005 r. Ne 687 BHeceHue B MacopT pOAUTENS,
COZEprKaIIMi NEKTPOHHbIE HOCUTENN HH()OPMALUH, CBEICHHUI O €ro JIETIX He JaeT MpaBo PeOCHKY Ha BBIC3A
3a mpenensl Poccuiickoit dexepaunu 6e3 JOKYMEHTa, yIOCTOBEPSIOIIETO JIMYHOCTh TIpaxkganuHa Pd 3a
npeaenamu teppuropun Poccutickoit @enepanun.

OcCHOBHBIE TIpaBHJa NEPECEUYEHUs TOCYAAPCTBEHHOM TIpaHUIl Poccum M OCHOBaHUA Ui OTKa3a B
MEPECEYeHNH TOCYIApCTBEHHON T'PAHHUIBI COAEPXKATCS B BBILIENIEPEUNCICHHBIX TOKYMEHTaX. AKTyalbHas
uHpOpManusl O JOMOJHEHUSX W HU3MEHEHUSX B JaHHBIX JOKYMEHTaX BO3MOXHAa K TIONYyYEHHIO B
npodecCHOHAIBHBIX NCTOYHUKAX HH(pOpMaIHy.

BHumarensHO OTHecHTeCh K mpaBmiaM o(OpMIICHHS BbIe3/1a 3a TPaHHUILy HECOBEPIICHHOIETHUX JETeH 1
CBOEBpeMeHHO o¢opMHUTE HEOOXOAMMBIE AOKyMEHTHL.  HecoBepuieHHoneTHHi rpaxknanuH Poccuiickoit
denepanuu, Kak IpaBUiIo, Beie3xkaeT u3 Poccuiickoit denepannu COBMECTHO XOTS OBl C OHUM H3 POAMTEICH,
YCBIHOBHUTENEH, ONIEKYHOB MJIM NoneuuTened. B ciaydae, eciiv HeCOBEpLIEHHOJIETHUHN rpakaaHuH Poccuiickoit
®denepannu BelezxaeT U3 Poccutickoii @enepanyu 6e3 COMPOBOKACHUS WIH B COMTPOBOXKICHUH TPETHETO JINIA,
OH JIOJDKEH UMETh Npu cebe KpoMe macrnopTa HOTapHajabHO 0pOpMIIEHHOE COTJIACKE HAa3BaHHBIX JIUI] HA BBIE3]
HECOBEpPIIICHHOJIETHETO TpakaaHnHa Poccuiickoii denepanuy ¢ ykKa3aHMEM CpOKa BBIE3[la M TOCYyAapcTBa
(rocynmapcTB), KOTOpoe (KOTOpBIE) OH HamepeH moceTuThb. CoONMpoBOKAAIOUIEMY HECOBEPIIEHHOJIETHETO
peKOMeHIyeTcsl UMeTh Ipu cebe opuruHan CBHUIETENbCTBA O poxkaAcHUH pedeHka (CBUAETENBCTBO 00 OmeKe)
JUISL TIPEIBSIBIICHUSI €r0 10 TPeOOBaHUIO KOMIIETEHTHBIX TOCYIAapCTBEHHBIX OpraHoB. B ciyuae, ecim oguH U3
ponuTenel, yChIHOBUTENEH, ONIEKYHOB WJIM TIONIEYUTENEH 3asBUT O CBOEM HECOTTIaCHM Ha Bble3[ U3 Poccuiickoit
®denepannu HECOBEPIIEHHOJIETHETO IpaxkiaHnHa Poccuiickoit denepanyu, BOIpoc 0 BO3MOKHOCTH €0 BbIe3/1a
u3 Poccuiickoit @enepanyn paspemaercs B cy1eOHOM MOPsIIKeE.

[Ipu BBIE3IE HECOBEPILICHHOJIETHETO JIMIa 0€3 COMPOBOXKICHUS MM B CONMPOBOXKICHUU TPETHETO JIUIIA,
HEoOXooUMa TpeABapHUTENbHAs KOHCYNbTAlMsi C aBUAKOMIIAHMEH M KOMIIETEHTHBIMH T'OCYJapCTBEHHBIMHU
opraHamu (peKBU3UTHI yKa3aHbl B HacTosuleM paszzaeine [lamsaTku). B gacTHOCTH, HEKOTOpBIE aBUAKOMIIAHUH,
MPEIOCTABIISIOT YCIYTY CONPOBOXKICHNUS. BBIsICHUTE Bce 0COOCHHOCTH B YKa3aHHOM MOPSIIKE.

Obpartute BHEMaHKE, yTo DenepanbHblii 3aK0H «O0 MCIIOTHUTENEHOM MPOU3BOJCTBEY» IPEAOCTABISIET
CyaeOHOMY IPUCTaBY-UCTIOIHUTEIIO MPABO YCTaHABINBATH OTPAHUYCHUS Ha BbIE3] JODKHUKOB U3 Poccuiickoit
@enepanyu, B TOM YHCIE B LENAX TypusMma. Eciam y Bac MMeeTcss HemorameHHas 3aJ0JDKEHHOCTh Iepen
TPETHUMH JIMIaMHU (B TOM YHCJIE 1O mTpadam), HOATBEPKACHHAs UCTIOIIHUTEIBHBIM JOKYMEHTOM, BBIIAHHBIM
Ha OCHOBaHHHU CyJEOHOTO aKTa, TYPUCTCKas MOE3[Ka MOXKET HE COCTOSATHCS, MOCKOJIBKY KOMHSI TOCTAaHOBJICHUS
CyIeOHOrO TPUCTaBa-HCIIOMHUTENSI O BPEMEHHOM OTpaHHMYEHHM Bble3la AOKHHMKA n3 P® Hampasnsercs B
norpaHuyHble opranbl. Ha opuuunaneubix caiitax denepansHoii cimyx0b1 cyaeOHbix npuctaBoB (OCCII PD)
(http://fssprus.ru/iss/ip/) u opunmanibHEIX caiiTax YnpasneHuin denepanbHON CIyXOBbl CyI€OHBIX MPHCTaBOB
cyobekToB PD nMmeroTcs cchbliku Ha BKJIaAKy «baHK MaHHBIX MCHIONHUTEIBHBIX MPOU3BOJACTBY», MO KOTOPHIM
MOJKHO TOJyYUTh MH(OpMAIMIO O HaIWMYUH (OTCYTCTBHH) 3aJ0JDKEHHOCTH M BO30Y)KIEHHOTO B OTHOLICHHU
rpaXJaHWHA WCIIOJHUTEIHHOTO MPOM3BOACTBA. Takke IpakAaHUH BIIPaBe MONYYUTHh AAHHYI0 UH(OPMAIHIO
OYHO WJIH IyTeM crennanbHoro 3anpoca B @CCII PO unu ee teppuropuanbHoe noapasaeneHue. Ecim y Bac
ObLIa 3310JKEHHOCTD 110 UCIIOJHUTEFHOMY MTPOM3BOJICTBY M BBI €€ TIOrachilv, IMepe] MIaHuPyeMOU Moe3IKOM
Bosiciute B @OCCII PO (reppuropmanbHOM moapasaeieHur) (akT CHITHS BO3MOXKHBIX OIpaHHMYCHHH.
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HeBo3moxxHocTs ucmonb3oBaHug ycayr SUNMAR  mo  yka3aHHBIM MpUYMHAM HE OTHOCUTCS K
OTBETCTBEHHOCTH Sunmar.

OO0CTOATENBECTBO HEBO3MOYKHOCTH HCIIOJIHEHHS TYPHCTCKOTO NPOAYKTa MO NPUYMHE peIIeHUN
KOMIIETCHTHBIX BJIacTEil HE MPeNOCTaBJIAIOT MpaBa Ha OE3yCIOBHBIA IMepepacyeT CTOMMOCTH TYPUCTCKOTO
MPOAYKTa B CHITy nosioskeHu# c1. 781 I'paxxnanckoro kogekca Pd.

JononauTtensHyl0 UHQOpMAMIO MO0 BompocaM OQOpPMIICHHS pPa3peIIUTENbHBIX JOKYMEHTOB H O
MopsiZIKe TepeceueHus rocrpanuipl PO  u cimyuyasx orpaHuueHus Bole3fa u3 PO Brl MokeTe NOMy4YuTh B
CHENMAIN3UPOBAHHBIX TOCyJapcTBeHHBIX opraHax — B ['YBM MBJI Poccun u B ee TeppHTOpHANbHBIX
noapazaeneuusx (https:/rysm.mBa.pd/) mnu B Ilorpannynoii ciy:xx6e @Cb Poccun u ee TeppuTOpHaIbHBIX
nonpazaencHusix (http://ps.fsb.ru/).

Jns mepecedeHusi rocyaapcTBeHHOM rpaHuubl Vcmanum rpaxaaHam P® HeoOXoauMo Hanmnune
JNEMUCTBUTENBHOIO 3arpaHuyHoro mnacmnopra, llleHreHckoll BU3bl, MEIUIMHCKOM CTPaXOBKM Ha MEpHOA
HaxXOKAEHUs B Type, oOpaTHOro aBuabmiera. OtcyrcTBUe y Bac ykazaHHBIX JOKYMEHTOB JakKe NPU HANWYHN
aBMAaOMIICTOB M TYPUCTCKOTO Baydepa He OyneT naBaTh Bam mpaBo Ha mepeceueHHe TOCTpaHUIbl, BBl OyneTe
JETIOPTUPOBAHBI, MPH 3TOM IITpa(bl KOMIETEHTHBIX TOCYNAPCTBEHHBIX OPraHOB U PacXolbl aBHAKOMIIAHUHU
OyAyT BO3JOKEHBI HA Bac.

Typuctuueckue BU3bl MPOIAJICHUIO HE MTOAJIEXKAT.

Buza nmomkna ObiTh odopmiena Bamm 3apanee, T.e. 10 HaThl Hadana Typa W BKIeeHa B Bain
oO0IerpaskIaHCKUi 3arpaHuuHbIi acopT. OTCYTCTBUE BU3BI AaXe MIPHU HAIMYMHN aBHAOMIIETOB M TYPUCTCKOTO
Baydepa He JaeT IpaBa Ha MepeceueHre rocy1apcTBEHHOM rpanulsl Mcnanuu.

I'paxxnane Poccuiickoii ®enepaunu opopmisioT Budy B McmaHuio 1o AaThl MepecedeHus] TPaHHLIBL.
Bo3moxHBI OpsAaok opopMIIeHHST BU3 OMYOJIMKOBAaH Ha HAIlEeM CaiTe WWW.sunmar.ru U B OQHUIHATbHBIX
ucrounukax wuHpopmanuu Tpetbux Jul (IlocomscTBa, I'eHepampHOro KoHCyibcTBa Mcmanum, Buzosoro
ueHtpa). TypUCTCKOe areHTCTBO MO0 MECTY MPUOOpPETeHUs Typa MpPH 3aKJIIOYCHUH J0TOBOPaA MPEIOCTABUT BaM
WHPOPMAIUIO O OpsAKEe OPOPMIICHHUS BU3bI; 10 AaThl Hayana Typa Bam macmopT IToybKeH comepKath BU3Y.

Obnanatenu MHOrokpaTHbIX IlIeHreHCKMX BU3 JOJKHBI OOpaTHTh BHUMaHHE Ha TMPENENIbHBIA CPOK
NCWCTBUSI BU3; COOTBETCTBHE INpeObiBaHMS B crpaHax llleHreHckoro coriameHusi MpeaebHOMY CPOKY
HaXO0XJEHUS B 3TUX CTPaHaX COIVIACHO JAHHBIM BHU3bI, COOTBETCTBUE CPOKOB BM3BI NEPHOAY HAXOXKICHUIO B
Wcnannm.

Hnsa  myremectBust B Mcenmanmio rpaxkaaHam Poccum HeoOXoauMo UMETh oOLIerpa)kIaHCKHN
3arpaHUYHbBIN MacnopT, CPOK ACHCTBHA KOTOPOTO JOJDKEH COCTaBIATh He MeHee 90 muel (3 mecsaua) co aHs
OKOHYaHMs MpeIBapUTEIbHO NOTy4eHHOH [lleHrenckol TypucTHYecKol BU3HI.

Heo6xonumo Hannume y Bac noctaroyHoro KoimvecTBa ACHEKHBIX cpeacTB (64,53 eBpo Ha yenoBeka
B CyTKU. HO He MeHee 580,77 eBpo Ha MOE3IKY 3a YeNOBEKa), TaK KaK MX OTCYTCTBHE MOXKET SIBUTHCS
OCHOBaHHEM IS ACTIOPTALUH.

Obpamaem Baie BHUMaHHE, YTO B COOTBETCTBHH C MEXIYHAPOJHBIMH KOHBEHIUSMH KOMIIETCHTHBIE
OpraHbl MHOCTPAHHOT'O TOCYIapCTBa BIpPaBEe OTKA3aTh BO BHE3JE B CTPaHY JIIOOOMY JIHIY C YKa3aHHEM MPUYUH
unu 6e3 yKa3aHus TAKOBBIX.

Ilopsmox  Bbe3ma B HMHOCTPAHHOE  TOCYJapCTBO  PETJIAMEHTHUPYETCS  €ro  BHYTPEHHHM
3aKOHOAATENLCTBOM. [IpuHsATHE pemieHnus o0 oTkaze B odopmieHnH BU3bI (MM 00 OTKa3e B MPOIyCKe dYepe3
TOCYJapCTBEHHYIO TPaHUIy) OTHOCUTCS K HCKIIOUUTEIBHOM KOMIIETCHIMH OPraHOB BIACTU TOCYIapCTBa
BBe3aa. JAMIIoMaTnieckue BEIOMCTBO, poccHiickue (eepaibHble OpraHbl UCTIONHUTENBHOM BIACTH HE MOTYT
OKa3aTh MIOMOIIb B TAKUX BOMPOCAX M HE MOTYT MOBIUATH HA PEIICHUS O BbIaue WIM OTKa3y B BbIAa4€ BU3HI,
MIPUHUMAaeMble MHOCTPAHHBIMU JIOJDKHOCTHBIMHU JMIIaMH. Ecny BBI Ioyaraere, 4YTo OTPHULIATENIBHOE PELICHHE
OBLTO PUHITO HEOOOCHOBAHHO, TO €ro CIEAYyeT 00XKanoBaTh B MOPSAKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM
rocymapctBa Bbe3fa (MCTOYHMK tourism.interfax.ru, HOBocTM oT 16.03.2017, cchutka Ha CTpaHUILY
KoHcyIbckoro aenapramenta MUJ] P® B Facebook).

B ciaydae nemopranmu, Bce CBSI3aHHBIE € 3THM pacxoabl Bl Oynere HecTH caMOCTOSITENbHO.
Heo0xoqumo npuHATL BO BHUMAHHE, YTO CJIy4al 0TKa3a BO Bbe3Je B CTPAHY BPEeMEHHOI0 Npe0bIBAHMSA
€O CTOPOHBI MOTPAHMYHBIX CJIY:K0 CTPAaHBI BPEMEHHOI0 He NPeJOCTABJSIOT NMpaBa Ha 0e3yCJIOBHBIN
BO3BpPaT CTOMMOCTH AaBHAIlEPeBO3KH B/M3 CTPaHbl BPEMEHHOT0 MNpeObIBaHWs, OQOPMJIEHHOIO IO
HEBO3BPATHOMY TapHu(y, Tak Kak OTKa3 B IepecedYeHHH I'PAaHHObI CO CTOPOHBI OPraHOB IOCyAapcTBa
Bble3la W Bbe3Ja He 3aBHCUT OT TYpomepaTropa M He OTHOCATCH K HCYEPNbIBaIOIIeMYy IepeYHI0
BO3MOKHOT'0 Iepepacyera aBpHalepeBO3KH, YKa3aHHOMY B myHKTe 2 ctatbu 108 Bo3aymHoro kozexca
Poccuiickoit ®enepanun. Eciim B maker TypUCTCKOro NPOAyKTAa BXOAWJIA Tapu(UKANUs NPOKMBaHNUS B
TOCTHHHMIIE MO CHeNUAJbHBIM HEBO3BPATHBIM TapudaM, OTKa3 B IepeceYeHMH TIPaHUObLI He
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NpeoCcTaB/IsieT NMpaBa TPedOBaHWS BO3BPAaTa OIJIAYEHHOI0 TOCTMHHYHOIO HoMmepa. B ciyuae, xoraga
HEBO3MOKHOCTh MCIOJHEHHsI TYPHUCTCKOIO NMPOAYKTA BO3ZHUKJIA MO 00CTOSITEILCTBAM, 32 KOTOpPbIEe HH
0HA M3 CTOPOH He OTBeYaeT, 3aKAa3YMK BO3MeEIAET MCIOJTHUTENI0 (AKTHYECKH TOHECeHHbIe UM
pacxoasl.
[Ipu monbITKEe mepeceyeHus: rpaHULbl 0e3 opOpMIIEHHBIX HaUIeKAIMM 00pa3oM TOKYMEHTOB U BU3
(korma BH3a HeoOXOIUMa), BaM MOXKET OBbITh HpeABSBICHO TpeboBaHMe 00 ymiuaTe mrTpada cO CTOPOHBI
rocyaapcTBa, TpeOOBaHME O KOMIIEHCALMHU YOBITKOB OT aBUAKOMIAHUU M (MJIM) TYPUCTCKOTO areHTCTBA.
Pexomenayem o3HakoMHTBECS ¢ Ooniee MOAPOOHOH MH(pOpPMAaLUe O TOKYMEHTaX, HEOOXOAUMBIX IS
CaMOCTOSITEIBHOTO TMONYYEHUSI BHU3BI IS Bbe3na B VcmaHwio, a Takke O HOpsake ee opopmieHHs Ha
opummansaom  MutepHer-caiite ['enepansHoro KoncynectBa Wcemanum B MockBe 10— ampecy:
http://www.exteriores.gob.es/Consulados/MOSCU/ru/Paginas/inicio.aspx
[NoconscTBa Koponesctsa Mcnanuu B Mockse
http://www.exteriores.gob.es/Embajadas/Moscu/es/Paginas/inicio.asp
I'enepanbnoro KoucynectBa HMcemanum B MockBe 115054, MockBa, CrpeMsHHBIA Tiepeysiok, 31/1
http://www.exteriores.gob.es/Consulados/Moscu/es/Paginas/inicio.aspx
I'enepansnoe KoncynsctBo Ucnanuu B Cankr-IletepOypre Cankt-IlerepOypr, 191028, yn. ®ypiuratckas, 1.9
http://www.exteriores.gob.es/Consulados/SanPetersburgo/es/Paginas/inicio.aspx

Brumanue!

s rpaxknaH Opyrux CTpaH, He MMEIOMX rpaxaanctBa Poccuiickoit @epepanun (B T.u. CHI™ 1 nug
0e3 TpaxkIaHCTBa), MOTYT OBITh YCTAHOBJICHBI CIICIIMAJbHBIC IpaBWJIa BbIe3Na/Bhe3na w3 Poccuiickoit
Oenepanun/B  Poccuiickyro Denepanuio u Bbe3aa/Belesna  B/u3 Mcmanumto u crpassl  llleHrenckoro
COTJIAIIICHHS, a TaKXKe CHEIHaIbHBIA MOpAIoK odopMieHUs BU3. Hepemko Takue mpaBwiia MEHSFOTCS.
Briscuenue BormpocoB nepeceuenus rpanuiibl Poccuiickoit @enepanuu u Mcnanuu, a paBHO TPAaH3UTHBIX CTPaH
MO0 TYTH CJICJIOBAHUS OTHOCUTCS K KOMIICTCHIIMM WHOCTPAHHOTO TPaKJaHWHA WM JIMIa 0e3 TpakJaHCTBa.
JlaHHBIE BOTIPOCHI COJIEPIKATCSI B HOPMATUBHO-IIPABOBBIX aKTaX, MEK/YHAPOIHBIX COTJIAIICHUSIX, HEOOXOIUMBI
K CaMOCTOSITEIbHOMY YTOUHEHHIO B KOMIIETEHTHBIX opraHax Poccuiickoit ®denepainuu, cTpaHbl BpEMEHHOIO
peObIBaHUS, CTPAHBI CBOCTO IPaXKTaHCTBA.

B cnyuasx mombITKM TiepecedeHus rocrpaHuilsl PO u crpansl mpeObiBaHus 0e3 O(QOpMICHHBIX
HaJJIe)KAUM 00pa3oM JOKYMEHTOB WM BH3 (B cilydae 0O0s3aTEIbHOTO WX HAJIW4Ws), BaM MOXET OBITh
MpeIbIBICHO TpeboBaHUe 00 yIuiaTe mrpada co CTOPOHBI TOCYAapCcTBa, TPEOOBAHHE O KOMITCHCAIIMH YOBITKOB
OT aBUAKOMITAHUHU | (WJIN) TypUCTCKOTO areHTcTBa. OOpaTUTe BHUMAHKE, YTO TaKUe TPEOOBAHUS MOTYT OBITh
MPEIbSABIICHEI, KaK B JIaTy Hadaia Typa (mpu Beutere u3 PD), Tak u Ha Bo3Bpare (mpu npuiiete B PD).

HeB03MO:KHOCTH HMCIOJHEHHMS YCIYr Sunmar no NPUYMHAM He COOJI0AeHMSs] MHOCTPAHHBLIM
rPaIaHUHOM WJIM JUIOM 0e3 IpakIaHCTBa MpaBMJ INepeceyeHusi rpaHunbl P@® wuiam crpaHbl
BPEMEHHOI0 TNpe0BIBAHMSL PaccMATPUBAETCs, KAaK 00CTOATEJbCTBO, MpeNsATCTBYIOIIee Sunmar
HCHOJHUTL YCJIYIH MO OOCTOfITEJHLCTBAM, He CBSI3AHHBIM ¢ JeiicTBueM (Oe3geiicTBHeM) Sunmar.
IocaencTBust onpenensOTcs HOpMaMu MYHKTOB 2 win 3 cr1. 781 I'paxknanckoro xkoxekca Poccuiickoi
denepannu, COrJIACHO KOTOPbIM B CJIyuade HEBO3MOKHOCTH HCHOJHEHHsl, BO3HHMKIIEH IO BHHe
3aKa34MKa, YCJIYTd NMOMJIeKAT OIJIaTe B MOJHOM 00beMe; B cilydae, KOrja HEBO3MOKHOCTh HCIOJTHEHUS!
BO3HHUKJIA M0 O0CTOATENbCTBAM, 32 KOTOPble HM OJHA M3 CTOPOH He OTBe4YaeT, 3aKA3YUK BO3MeNIaeT
HCHOJIHUTETI0 (PAKTHYECKH MOHEeCEHHbIe UM pacxoiabl. TyponepaTrop BnpaBe TpeGoBaTh KOMIEHCAUMU
peajbHOro yuep0a, Npou3oueaAliero no NpU4YruHe 0TKAa3a TYPUCTY B nepeceyeHur rpanuusl Poccuu u
CTPaHbl BPEMEHHOI0 NPe0bIBAHNS pellleHueM KOMIIETEHTHBIX BJIACTEN.

ITopspok mepeceuenusi ['ocymapctBenHoi rpanuibl Poccuiickoit @depepanuu NMpu OCYIECTBICHUU
Bble3na u3 Poccuiickoit @enepanuu u Bbe3aa B Poccutickyro deneparnuto perynupyercs 3akoHoM Poccuiickoit
Oepepanuu "O T'ocymapctBenHoit rpanuiie Poccuiickoit @enepanuu”" u 3akonoM "O mopsike Bble3na U3
Poccuiickoit ®enepanyu u Bre3na B Poccuiickyro @enepannro”. CrienuanbHble CTaTbU BBILIE EPEUHCICHHBIX
3aKOHOB MPEAYCMATPUBAIOT, YTO MHOCTPAHHBIC TPAXKIAHE WM JHUIA 03 TPaKIaHCTBa O00sS3aHbI MIPH BHE3JC B
Poccuiickyto @enepanmio u Beiesge u3 Poccuiickoit denepanuu npeabsBUTh ACUCTBUTENBHBIC TOKYMEHTHI,
YIOCTOBEPSIOIINE UX JIUYHOCTh, MpHu3HaBaeMmble Poccuiickoii deneparueit B 3TOM KauecTBe, BU3Y, €CIU UHOE
HE TMPEAyCMOTPEHO JEHUCTBYIOUIUM 3aKOHOJATEIbCTBOM. JIOKYMEHTOM, YIOCTOBEPSIOLIUM JUYHOCTh
WHOCTPAHHOTO TpaXkIaHWHA WX JUIa 0e3 TpakJaHCTBa M NpU3HaBaeMbIM Poccuiickoit denepanueii B 3ToM
KauyeCcTBe, SIBJIACTCS JOKYMEHT, BBIJAHHBI KOMIIETEHTHBIMH OpPraHaMH WHOCTPAHHOTO TOCY/JapCTBa, JHOO
JIOKYMEHT, YCTAaHOBJICHHBIN MEXTyHApOAHBIM JJOTOBOPOM.

IIpoBepka nEHCTBUTEIBLHOCTH HOKYMEHTOB, yIOCTOBEPSIOMINX JUYHOCTh MHOCTPAHHBIX TPaXKIAH WU
yu1] 0e3 TpaXkJIaHCTBa, OCYIIECTBISACTCS B MOPSAKE, YCTAHOBICHHOM ITOCTaHOBIeHUEM [IpaBuTenscTtBa PO ot
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16 despans 2008 r. N 77 "O6 yrBepxkneHun [IpaBun yuera B MyHKTaxX MPOIMYCKa yepe3 rocynapCTBEHHYIO
rpanuny Poccuiickoii @enepanyu HHOCTPaHHBIX TpakAaH M JKMI 0e3 TpakJaHCTBA, BBHEIKAIOMIUX Ha
tepputoputo Poccuiickoit deaepaunu (B TOM YHCIIE JIUL, WYX YOEKHUIIE), CICAYIOUIMX TPAH3UTOM Uepe3
Tepputoputo Poccuiickoir denepanuu, W B3aUMOJECHCTBHS OpPraHOB IOTPAaHUYHOTO KOHTPOJS M OpPIraHOB
MMMUTPAIIOHHOTO KOHTPOJIS MPH €ro OCYLIECTBIEHUH". YKa3aHHBIM JOKYMEHTOM YCTaHABIMBAETCS MOPAIOK
OCYILECTBJICHHUS yueTa HHOCTPAHHBIX TPaKIaH WM JHL 0e3 rpakIaHCTBa OpraHaMH MOTPAaHUYHOTO KOHTPOJIS
B IIyHKTax Ipomycka depe3 l'ocynmapcTBeHHyro rpanully Poccuiickoit ®enepanum, BBe3KalOIMX Ha
tepputoputo Poccuiickoit deaepaunu (B TOM YHCIIE UL, UIIYIIUX YOEKHIIE), CICAYIOUINX TPAH3UTOM Uepe3
Tepputoputo Poccuiickoit denepanny, a Takke MOPAIOK B3aUMOJICHCTBHSI OPraHOB MOIPAaHUYHOTO KOHTPOJS U
OpPraHOB UIMMMIPALIMOHHOTO KOHTPOJIS 110 BOIIPOCaM y4eTa yKa3aHHBIX KaTeropHil JIuil.

B cootBerctBum ¢ m. 4 mocranosnenus IlpaButensctBa PD ot 9 wmrons 2003 r. N 335 "O6
yrBepxkaeHuu [lonoxkeHust o0 ycTaHOBIEHHH (OPMBI BU3BI, IOPAIKA U YCIOBUI ee OQOPMIICHHS U BBIIAYH,
MIPOJJICHUS CPOKA €€ IEHCTBH, BOCCTAHOBJIEHHUS €€ B ClIly4ae yTpaThl, a TAK)KE MOpsiAKa aHHYJINPOBAaHUSA BU3bI"
MoJ, BU30W TMOHMMAeETCsl paspelleHre Ha Bbe3d B Poccuiickyto ®Denepaumio, npedbiBanue B Poccuiickoit
®denepanru U TPAaH3UTHBIN Mpoe3[ uepe3 Tepputopuro Poccuiickoit denepaniii HHOCTPAHHOTO TpakJaHUHA B
TE€YEHHE CpPOKa NEHCTBHS BHU3BI B MOPSJIKE, YCTAHOBIEHHOM 3aKOHOAaTeNnbcTBOM Poccuiickoit deneparum, 3a
WCKIIIOYEHHEM CIIy4aeB, KOIJa HWHOCTPAaHHOMY TpaXJaHHWHY B COOTBETCTBHHM C 3aKOHOJATEIBECTBOM
Poccuiickoit @epepaunn Bve3n B Poccuiickyto @epepannio MoKeT OBITh HE pa3pelieH JIMO0O0 He pa3peraercs
WIM B OTHOLICHWHM HHOCTPAHHOTO TPaXXIaHWHA HPUHITO pEIICHHE O HEXeNaTeJbHOCTH ero NpeObIBaHUs
(npoxxuBanus) B Poccuiickoit deneparum.

Buza odopmisercs, BblmaeTcs, TNPOAJEBAETCS, BOCCTAHABIMBACTCA WM  aHHYJIHPYeTCs
YHOJTHOMOYEHHBIMU TOCYJapCTBEHHBIMU OpPTaHaMU, K YUCITy KOTOPBIX OTHOCATCS:

a) IUIJIOMAaTHYecKoe MPeICTaBUTEILCTBO WIIH KOHCYIBCKOE Yupekaenue Poccuiickoit @enepannu;

6) MU/] Poccun, npencrasurensctBo MU/] Poccun Ha tepputopun Poccuiickoii @enepanyn, B TOM
qyclie B IIyHKTE MPOITyCKa Yepe3 rocyJapcTBeHHYy o rpanully Poccuiickoit ®eneparuy;

B) ['maBHOe ynpaBienue mo Bonpocam Murpaunu MBJl Poccun u ee TepputopuaibHbIA OpraH.

U3 mpuBeneHHOTro 0O0IIEro mpaBuiia MOTYT OBITh MPEAYCMOTpPEHBI HCKIIOYEHHUS, yCTaHABIMBAEMBIC
KOMMEHTHPYEMBIM 3aKOHOM, MEXIYHApOIHBIM AoroBopoM Poccuiickoit deneparuu uinu ykazamu llpesnnenra
P®. Tak, 3akoH 0 mpaBOBOM IOJIO)KEHUH MHOCTPAaHHBIX TpaxkaaH B Poccuiickoit denepanyy yCcTaHABIUBAET,
YTO BBE3] Ha Tepputopuio Poccuiickoit depepainii HHOCTPaHHBIX TPayKAaH WK JHL 0e3 TPaKIaHCTBA MOXKET
OCYILECTBIISITHCS KaK Ha OCHOBE BHU3BI, TAaK U B OE€3BU30BOM MOPSIIKE.

Be3BusoBeIid mOpsioK Bbezga Ha Tepputopuio Poccuiickoit ®enepannu MOXKeT OBITH yCTaHOBJIECH
MEXIYHapOIHBIM JOrOBOpoM. Tak, B Hacrosimee BpeMs O€3BH30BBIH PEXHUM Bbe3Ja Ha TEPPUTOPHUIO
Poccuiickoit ®enepanmn ycranapnusaercs: CornamenneMm Mexnay I[IpaButensctBom Pecny6muku benapycs,
[IpaButensctBoM PecnyOnuku Kazaxcran, IlpaButensctBom Keipreickoit Pecry0Onmku, IIpaButenbcTBoM
Poccwiickoii @eneparnuu u [IpaButensctBoMm PecnyOnvku TamkukucTaH O B3aMMHBIX O€3BH30BBIX MOE3IKAX
rpaxgan ot 30 nHosOps 2000 1., Cormamenuem wmexay [IpaButensctBom Poccuiickoit ®@enepanum u
[IpaButenscTBoM PecryOnuku MoioBa 0 B3auMHBIX 0€3BH30BBIX MMOe3AKaxX rpaxaaH Poccutickoit deneparun
u rpaxnad pecnyonuku MonmoBa ot 30 HosOps 2000 r., Cornamennem mexny IlpaButensctBom PO u
[IpaBuTenscTBOM A3zepOaiimxanckoit PecryOnnku o 6€3BH30BBIX Moe3lKax rpaxkaaH Poccuiickoit denepanyn
AzepOaitmxanckoit Pecniyonuku ot 3 mrons 1997 r. B wacTHOCTH, yKa3aHHBIE MEKIYHApOIHBIE COTJIAILICHUS
3aKpEIUISIIOT, YTO TpaXKAaHE JOrOBAPUBAIOIIMXCS TOCYJapCTB HMEIOT MIPaBO BBbE3XKaThb, BBIE3KATh H
MEPeABUraTHCS IO TEPPUTOPHU JOTOBAPUBAIOIINXCS TOCYAapCTB 0€3 BU3 € COOMIOACHUEM MPaBUil NPeObIBaHUS
U PETrucTpaluy, AEHCTBYIONIMX B 3TOM TOCYJapcTBE, MO JOKYMEHTaM, YJIOCTOBEPSIOIIUM JHYHOCTH H
MOATBEPXKIAIOIIUM UX TpaxkaaHcTBo. [ToqoOHOTO BHaa MeXIyHapOAHBIE COTTIAIIEHHS 3aK04eHbl Poccuiickoit
®denepanyelt ¥ ¢ APYTUMU CTPaHAMH.

OcHOBHBIE TIpaBWIIA, PETyIUpPYIOMIKME MOPsIOK Beiesga u3 Poccuiickoit @enepanmu u opopmieHUs
BBIE3JHBIX JOKYMEHTOB, coaep:karcsa B deaepanbHbIX 3akoHax oT 15 aBrycra 1996 r. Ne 114-@3 "O nopsinke
Bble3na u3 Poccuiickoit @enepanuu u Bbe3na B Poccuiickyro @eaepannro”, ot 1 anpens 1993 r. Ne 4730-1 "O
locynapcteennoit rpanuie Poccuiickoit ®enepauuu", [Toctanosnenuu Ilpasutensctea PO ot 12 mas 2003 r.
Ne 273 "O06 ytBepxknenun [IpaBun momauu 3asBIICHUS O Hecoriacuu Ha Beie3n u3 Poccuiickoit deneparuu
HECOBepIIeHHOoNeTHeT0 TpaxnaHuHa Poccuiickoit ®enepanun"”, IloctanoBnenun IlpaBurensctBa PO ot
18.11.2005 1. Ne 687, ITpukaze ®MC ot 15 okTsi6ps 2012 r. Ne 320.

Tamoorcn.
[Ipu cnemoBaHuM Yepe3 TaMOXKEHHYHO TrpaHully TamoskeHHoro coro3a (Poccus, Bemopyccus u
KazaxcraH) BO3yIIHBIM TPAHCTIOPTOM TaAMOKEHHOMY JICKJIAPUPOBAHUIO HE TIOJJICHKAT:
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1) BBO3UMBIE TOBApPbl, TAMOXEHHAs! CTOMMOCTb KOTOPBIX He mpeBbimaer 10 000 eBpo B SKBUBaJICHTE U
(unm) 00Nz Bec KOTOPBIX He mpeBbimaet 50 Kr;

2) BBO3MMBIC M BBIBO3UMBIC HaJUYHBIC ICHEXHbIC cpeacTBa (OaHKHOTHI, Ka3HAa4deWCKUE OMIIETHI,
MOHETBHI, 332 UCKJIIOUEHHEM MOHET W3 JIPAaroleHHBIX METAaJUIOB) U (WJIH) JOPO>KHBIE YEKH Ha OOLIYyIO CYMMY, HE
npesblimaoonyto B akpuBaseHTe 10 000 nommapos CIIIA;

3) BBO3UMBIE ANKOTOJIbHBIC HAIMUTKH B KOJIMYECTBE, HE TPEBBIIIAIONIEM 3 J1 Ha 0HO (PU3NYECKOE JIUIIO,
nocturmee 18-1eTHero Bo3pacra;

4) TeXHUYECKHE CPEICTBA, HE UMEIOIUe (DYHKIUN MUPPOBAHUSI.

Ha tamoxennyio teppuropuio TaMOXKEHHOTO cOr03a ¢ OCBOOOKICHHUEM OT YIUIATHl TaMOXKEHHBIX
TUIaTeXkedl MOKHO BBE3TH TOBapHhI JUIA JIUYHOTO MOJIb30BaHus Tabak u Tabaunsie nzgenus: 200 curaper wim 50
curap (curapumun) unu 250 T Tabaka, 100 yKazaHHBIC H3/IENUs B aCCOPTUMEHTE oOuIM BecoM He Oonee 250 r,
B pacueTe Ha OAHO (u3uyeckoe IuLo, AocTuruee 18-1eTHero Bozpacra.

Ilepeuenr TOBapoB, B OTHOLIEHMHM KOTOPBIX YCTaHOBJEH pa3pelIMTENbHBI MOPSAOK BBO3a Ha
TaMOXCHHYIO TEppUTOPHIO EBpa3uiickoro 5KOHOMHYECKOTO cO103a U (MJIM) BEIBO3a C TAMOYKEHHOW TEPPUTOPHH
EBpasuiickoro »KOHOMHYECKOTO COI03a, YTBEp)KIEHHOro mnpmwiokeHneM Ne 2 k pemenuto Kosmneruu
EBpaswniickoii sxoHOMHU4Yeckoi komuccuu oT 21 ampens 2015 r. Ne 30.

K npumepy, naHHBI NIepeueHb COACPKUT yroMuHaHue o ¢enaszename (7-0pom-5-(o-xnophermn)-2-3-
nurunapo-1H-1,4-6er30anazenun-2-0H), KOTOPBIN BKJIIOUEH B CIIMCOK HAPKOTHYECKUX CPEACTB, ICHXOTPOIHBIX
BEIIECTB U UX MpeKypcopoB. OcyliecTBIEHHE BBIBO3a U BBO3a TAKOTO MpenapaTa Ajsl JIUYHBIX Lejiel Tpedyer
CIEUUATFHOTO TaMOXKEHHOTO JEKJIAPUPOBaHHMA M JOKYMEHTAIBHOTO OOOCHOBaHUS HEOOXOAWMOCTH
BB03a/BBIBO3a JICKAPCTBEHHOT'O CPE/ICTBA.

[Monyunte akTyadbHYI0 MH(GOPMALHUIO IO BOIPOCAM TaMOXCHHOTO O(OPMIICHHS, a TaKXKe O MepedHe
TOBApOB, 3alIPEUICHHBIX K MEPEMEIICHNIO Yepe3 TPaHHIly JTU00 B OTHOIIEHHH KOTOPBIX TPeOYyeTCsl 3aloIHEHHIE
TaMOXXEHHOW JCKJIapaliy, BO3MOXHO Ha o¢uIMalbHOM caiite DenepanbHON TaMoKeHHOU Ciry)kObl PD
WWW.customs.ru ¥ opunuansHoM caiite EBpasuiickoil 5JKOHOMUYeCKOH KOMHUCCHH http://tsouz.ru/.

BBo3 wmHOcTpanHO# BamioTel B McmaHuio HeorpaHuWdeH (IeKiapaunusi HeoOXOIuMa, €clH CyMmMMa
npesbimaer 2500 EUR).  PaspemieH BbIBO3 BBE3€HHOW paHee HWHOCTPAaHHOW BAaJIOTBI — B 00BEMeE,
HE MPEBHIIAIOIIEM 3aeKIapUpPOBaHHbIN Ha Bbe3de. Jlumam crapmie 18 neT paspemieH OecrONUIMHHBIA BBO3
200 curapet (mnu 100 curapmmn/50 curap/250 rpamm pesanoro tabaka), 2 . BUHA, TUTPa KPETIKUX CHUPTHBIX
HAMTKOB, MPEIMETOB U BeIled [goMaliHero oOuxoaa— B Ipedenax JWYHBIX MoTpeOHocTei. BBo3
naphroMepHBIX u3aenuil orpanuded 50 rpammamu 1yxoB u 0,25 nmuTpa TyaaeTHON BOJIBI.

Pagno, Buneo u doroammapaTypa OODKHA IEKIapupoBaThes. PaspenieHne Ha BBO3 KHHOTEXHHKH
JOJDKHO OBITh O(QOPMIICHO B KOHCYJIBCKOM OTHAENe MocoibcTBa Vcmanuu. 3ampenieH BBO3 HAapKOTHKOB,
HEKOTOPBIX MEIUKAMEHTOB, OPY>KHs, OOCTIPUIIACOB W B3PHIBUATHIX BELIECTB. 3ampelleH BBIBO3 HCTOPHUECKUX
LEHHOCTEH, aHTHKBapHaTa, IparoleHHOCTe!, OpYKUsl 1 OOETpUIacoB Oe3 CIEIMAaIbHOTO Pa3peICHHS.

CornacHo pemenuro EBpomelickoil koMuccuu, Julla, Bbe3katomue B VcnaHuto, He MOTyT UMETh B
CBOEM Oaraxke MPOAYKTHI MUTAHUS KUBOTHOT'O MPOMCXOXKICHHS ISl JIUYHOTO MOTPEeOIeHUs (MICO U MSICHBIC
MPOAYKTHI, MOJIOKO W MOJIOYHBIE MpOAYKTHI). VckiroueHuwe penaercss TONBKO A JAETCKUX cMecedl u3
MOPOIIKOBOTO MOJIOKA B KOMMEPYECKHMX YIAKOBKAaX M CIEHHUAJIbHBIX MPOIYKTOB, HEOOXOAWMBIX H3
MEAUIMHCKUX cooOpakeHHi. OcTanbHble MPOLYKTHl MUTaHUS MOTYT BBO3HTHCS B VcmaHHIO, €ClIM MX BEC HE
MIPEBBIIIAET OJIUH KWJIOTPaMM.

Llokymenmul, HeoOX00uMble 01 UCNOIL308AHUA YCAY2 MYDA.

Bamumu tokyMeHTaMu JUTsl UCTIONE30BAHUS YCIIYT Typa SBIISIOTCS:
1. Typuctckuii Bayuep — IOKYMEHT, YCTaHABIMBAIOIINN TMpaBO JIMIA, YKA3aHHOTO B Bayuyepe (TypucTa) Ha
WCTIONIb30BaHNE OTOBOPCHHBIX B TYPUCTCKOM Baydepe YCIyr W TMOATBEPXKIAOMMKA (aKT WX OKa3aHMs.
ConepikaHueM Baydepa B 3aBUCHMOCTH OT YCIYT, SIBIISTFOIIUXCS COACPIKAHUEM Typa, KakK MPaBUIIO, SBISACTCS:
(¢aMwIMM ¥ WMEHA TYPUCTOB, WX JaThl POXKJICHHS, NEPUOJ Typa, HAUMCHOBAaHUE OTEIsA, €ro yCIOBHAS
KaTeropwsi, THIT TUTaHus, HHpopMmalws o Tpanchepe. Kpome Toro, Ha Baydepe uMeeTcss (GUPMEHHBIN JIOTOTHIT
(ToproBelii 3HaK (3HaK OOCTyXHBaHHs) Sunmar, HAUMCHOBAaHHUS TYpOIlEpaTopa, IMMOCTABINUKA YCIYT s
TypornepaTopa, IPUHUMAIOIICH CTOPOHBI, KOHTAKTHBIE JIAHHBIC TPUHUMAIOIICH CTOPOHBI U «TOPSYCH JTHHUM.
[Mpunumarome croponsl: OPEN TRAVEL SERVICE (OTS)/SUNMAR, ODEON DMC SPAIN/SUNMAR
i VIAJES OLYMPIA/SUNMAR, VIAJES NOVOVIRA (B 3aBUCHMOCTH OT PETHOHA).
Typuctckuii Baydep COCTOMT M3 TpPEX OTPBIBHBIX 4YacTeld — OJHY 4YacTh HEOOXOAUMO  TIPEIbSBUTH
TpaHcepHOMY THIY, BTOPYIO 4acTh — Ha CTOHKY «Pecenisy npu perucTpanuu MpoKUBaHUS B OTENE, TPEThI
OTPBIBHAS YaCTh OCTACTCS Y TYPUCTA O OKOHYAHHS ITyTEIICCTBHS.
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2. ABuabwiieTsl (MapHIpyTHBIE KBUTAHIMK) 10 YHUCIY TYPUCTOB (BKJIIOYas jereili). B Tekcre aBumaOmieTa
yKa3bIBaeTCs Jata, HOMEp W BpeMms pelica, a Takxke mHpopmanus o0 oOpaTHOM BbuleTe. ABHAOWICTHI U
MOCaI0OYHBIC TAIOHBI HEOOXOIUMO COXPAHATH J0 KOHIIA TYPHCTCKOM IMOE3/KY.

3. CtpaxoBoil MONMC Ha MEIUIIMHCKOE OOCITyKMBaHWE B CTPaHE BPEMEHHOTO IpeObiBaHMs (TIepeUeHb
CTPaxOBBIX YCIYI MOXET OBITh PACHIMPSHHBIM W BKIIOYATH «CTPAXOBAHHE IO PHUCKY HEBO3MOXKHOCTH
COBEPILCHUS MYTEUICCTBUSN», «CTPAXOBaHHE TPAKTAHCKOM OTBETCTBEHHOCTH 3aCTPAaXOBAHHOIO JIMIIA», CM.
TEKCT CTPAXOBOTO IOJINCA).

4. lllenrenckas Bu3a (BKJICHKA B TACIIOPTE).

CormacHo m. 19 [IlpaBun okazaHus yciayr MO pealu3aluddl TYPUCTCKOrO MpPOAyKTa (YTB.
nocranoBieHneM IlIpaBurensctBa P® ot 18 wmroms 2007 r. N 452) cpok mpenocTaBieHHs TYypHUCTCKUM
areHTCTBOM BaM yka3aHHBIX TOKYMEHTOB COCTABIISET HE MO3AHEE 24 4acoB 10 Hayalla MyTElIeCTBUSA, €CIU Y
Bac He nMeercs NMUCBMEHHON JOTOBOPEHHOCTH C TYPUCTCKUM areHTCTBOM O IIOJIyYEHHH JOKYMEHTOB B
asporniopty BbuieTa. OOpaTtuTe BHMMaHHMe, 4TO HH(opManus o0 HMHBIX JOKYMEHTax, HEOOXOAWMBIX IS
nepeceyeHns TOCyJapCTBEHHON TpaHuibl Poccun u cTpaHbl BpeMEHHOTO NMpeObIBaHUS, yKa3aHbl B pazielnie
«ITacmopT, BU3BI, IEpECEUECHUE TOCYAAPCTBEHHOMN TPAHULIBD).

Tpancghep, npunumarouias cmopona, 2uobsl.

[Tocre mpuierta B cTpaHy BpPEMEHHOTO MPEOBIBAaHHUS M TMPOXOXKICHUS MACHOPTHOTO KOHTPOJIS HE
3a0yIbTe TIOMYYUTh Oarak U MpONANTE BMECTE C HUM Ha BBIXOJ M3 37aHus adpornopTa. /s mepeHocku Oaraxa
BBl MOJKETE BOCIIOJIB30BAThCS IUIATHBIMHM YCIYraMH COOTBETCTBYIOIIMX CIIYykKO aspomnopra. Pexiamaruu 1o
Oaraxxy (pu X HAJTUYWW) HE3aMETUTEILHO 3asBUTE MPEICTABUTEII0 aBUAKOMITAHUH, OCYIIICCTBISIBIICH Balll
peiic. B Tom ciyuae, eciu mporieaypa morydeHus WiIn po3bicka Oaraxa 3aTsSHEeTCs, IPOUHPOPMHUPYHTE 00 ITOM
MPUHUMAIOIIYI0 CTOPOHY (KOHTAKTHBIC JIaHHBIC YKa3aHbl B TYPUCTCKOM Baydepe). ITO HEOOXOIUMO B IICIIAX
COTJIACOBaHMSI BOBMOXKHOCTH OKUaHUS TpaHC(hepa, eClii Takol TpaHchep MperyCMOTPEH YCIOBUSIMU Typa.

[Ipu rpynmoBoM TpaHchepe, BO M30ekaHUE HEYJOOCTB OCTalIbHBIX YYaCTHUKOB TpaHchepa, BpeMms
OKUIAaHUS OTO3JIABIIETO TypUCTa OTPaHUUYCHO. 3ampochl Ha KOMIICHCAIMIO PAacXOJI0OB HA CaMOCTOSTEIbHBIN
TpaHcdep B cirydae HHIUBUAYAITBHOHN 3aICPKKH BBIauH Oaraxa, MpeIbsBISIOTCS K aBHAKOMITAHUH.

Ha BeIxome w3 3maHus a’pornopra Bac OyAyT BCTpedyaTh MPEACTABUTENHM MPUHUMAOIIEH CTOPOHBI.
[MpuaMMatomas CTOPOHA, 3TO IOTOBOPHOMW MapTHEP TYPOIIepaTopa MM MOCTABIIMKA YCIYT IS TypoIepaTopa.
Kak npaBuiio 310 10puAXYECcKOe JHII0, 3aPETUCTPUPOBAHHOE B CTPAHE BPEMEHHOTO MPEOBIBAHUS TYPUCTOB, JIJIS
Ienell  OKa3aHWs YCIyr IO CONPOBOXKICHUIO TYpUCTOB. [lpuHUMaromas cTopoHa oOecreuyruBacT
BCTPEUy/IPOBOIBI TYPUCTOB NPU HAIWYUK 3aKa3aHHOTO B MAKETe YCIYr TYPUCTCKOTO MPOJIYKTa HA3eMHOTO
Tpancepa, a TaKKe OKaszblBaecT WH(GOPMAIMOHHYIO IMOAJCPKKY Typuctam Sunmar. HammeHoBaHue
MOCTABIUKA YCIYT TYPUCTCKOTO MPOIYKTA I TYpOIepaTopa U MPUHUMAIOIICH CTOPOHBI YKa3aHbI 10 TEKCTY
TYpPUCTCKOTO Bay4epa.

Bce corpymHuKM TpUHUMANONIEH CTOPOHBI OJETHI B JIETKO Y3HAaBaeMyr0 (OPMEHHYIO OJSKIY.
dopMmeHHasT OfekKIa TUIOB, CTOMKAa HA MPHUBOK3AIGHOW IUIOMIAJAM a3pOlopTa W HA3EMHBIH TPAHCIOPT,
WCTIIONB3YEeMBIN IS TpaHC(epa, WMEIOT JIOTOTUIIBI TOProBOro 3Haka Sunmar. Eciam He ynanoch HaiiTh
BCTPEUAIONINX THJIOB, HE3aMEIUTEIHLHO CBSDKATECh C O(PUCOM MPHUHUMAIONIEH CTOPOHBI, OOPATHBIIHUCH IO
KOHTaKTHBIM JIaHHBIM, yKa3aHHBIM B Bayuepe. [IpenbsBuTEe TYpPHCTCKHI Baydep BCTpPEUAIONIEMY THUAY WIH
aJIMUHUCTPATOPY PETUCTPAI[MOHHOW CTOWKM, W OH TOJCKaXET HOMEp Balllero TPaHCIOPTHOTO CPEICTBA,
Pa3MEIICHHOTO Ha PAOM pacHoJOXEHHOH rmiomanu. [logoiiaure K TPaHCIIOPTHOMY CPEJICTBY, MOTPY3UTE
0araxk B CIICIIUAIBHO OTBEJCHHBIC MECTa U OCYIIECTBUTE IMOCAJKY B aBTOOYC HIIM JISTKOBYIO aBTOMAIIUHY (B
3aBUCHMOCTH OT Buna TpaHcdepa). [lopsmok pasmenieHuss B aBTOOyce M TOTPY3KH Oaraka aHajIOTHYCH
BBIIIICyKa3aHHOMY M TIpu oOpatHOM TpaHcdepe. CepBHC MOTPY3KH M BBHIEMKH BEIICH B /M3 TPAHCIIOPTHOTO
CPEICTBa HE MPEIOIaracTcsi, 0CTaeTCsI Ha yCMOTPEHUE BOJTUTEIIS.

Oco0eHHOCTH rpyNoBoro Tpancdepa.

Ecnu y Bac rpynmoBo#i TpaHcdep — mepeBo3Ka IPyMIlbl OCYLIECTBISIETCS MO MaplIpyTy «a’poropT-
OTeNIb», C 3ae370M B OTEJIM, B 3aBUCHMOCTH OT MECTa BPEMEHHOIO IMPOKMBaHHs TYPHUCTOB TpaHC(hEpHOM
TPYIIIBL, 0 YCMOTPEHHUIO IPUHUMAIOLIEH cTOpOHBI (ruaa). Bpems ucrnomHeHus rpyninoBoro TpaHcdepa donee
JUTMTETIbHOE B CPaBHEHWH C MHAMBHUIYAJIBHBIM TpaHCc(epoMm, Tak KaK MMOAYHHSETCS PACIUCAHUIO C yYETOM
HEOOXOOUMOCTH 3ae3[a B OTeNH YYAaCTHHKOB TpaHC(epHOH rpynmel. Bo BpeMs cieoBaHHs TIpyMIIOBOTO
TpaHC(EPHOTO TPAHCIOpPTa JOMYCKAIOTCS TEXHOJIOTWYECKUE OCTAaHOBKM, CaHUTApPHBIC CTOSHKH, IIO
YCMOTPEHHIO IPUHUMAIOIIEH KOMITaHUK/TUAa. MapipyT ABIKeHHs TpaHcdepa onpeaeiseTcs] IpUHIMAIoen
CTOpPOHOM.
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BHUMAHUIE! Yto0bl 00€CcIEYNTs COXPAHHOCTh U M30€KaTh CAYYaHOW BBIFPY3KHU BalllUX BEILIEH BO
BpPEMsI OCTAHOBOK TPAHCIIOPTAa B OTENAX IO NYTH CICAOBAHMS, HACTOSATEIHLHO PEKOMCEHJIYEM: IPOCIECIUThL 34
pasMenieHreM Bammx Bemel B TpaHCHOPTHOE CPEJICTBO NPHU MOCAJIKE B TPAHCHOPT, JOKYMEHTHI M IICHHBIE
BEIIM Pa3MECTUTh B PYYHOM KJIaaW M B3ATh €€ B CAJOH; IIPU OCTAHOBKAax TpaHcdepa M MOKUIAHHUU CAJIOHA
TPAHCIIOPTa B3SITh C CcO0OM pYYHVIO KJIaJb M IIEHHBIE BEIIM; IPH OCTAHOBKAX TpaHcdepa JUId BBICPY3KHU
MacCaKMPOB TpaHC(EPHON IPYIIILI, IPOCIEINTH 3a BRITPY3KOM M3 0arakHOro OTAEICHMS BELIEH MacCakKUpOB,
3aKOHYMBINKX TpaHC(hEpHYIO MEPEBO3KY paHblie Bac. PasMecTuTe Ha BameM Oarake MAEHTU(GUKAIMOHHEIE
TaONIMYKY (HAKIEWKH) C YKa3aHUEM JIOOBIX KOHTAKTHBIX JAHHBIX, 3aKPENUTE TAOJIMUYKY HA BUIHOM MECTE. ITO
HCKJIIOYUT HE YMBIIUIEHHEIE IEMCTBUA M CIYYAHHYIO YTpaTy 0Oara)ka, a TAK)KE€ MOKET CYIIECTBEHHO 00JIETYUTH
PO3LICK TAKOro Oaraxa.

Ecnmu y Bac uHIuBUIyanbHBIA TpaHcdep — MEpeBO3Ka OCYIIECTBISETCS MO MapLIPYTy «a’poropT-
otenby». CepBUC MOTPY3KU M BHIEMKH BELICH B /M3 TPAHCIIOPTHOT'O CPEJCTBA HE MPEAIONaraeTcs, ocraeTcs Ha
YCMOTpPEHHUE BOJUTES.

B cnyuae HEBO3MOXKHOCTH TMOIbE3la TPaHC(HEPHOTO TPAHCIOPTa HEMOCPEACTBEHHO K OTENI0 MO
MPUYUHE COCTOSHUSA JOPOXKHOTO TOJOTHA, JOMYCTUMOCTH TPAHCIOPTHOIO CPENCTBA HA IIOUIANKY OTEs,
npaBuiI 0€30MACHOCTH JBMKEHHS, PEMOHTHBIX paboT U MPOYHUX OOBEKTHUBHBIX CIIy4aeB, BHITPY3Ka IMaCCaKUPOB
n Oaraka OCYLIECTBIISIETCSI BO3MOKHOM MecTe, Hamboyiee NPUOMMKEHHOM K MECTY IUIAHOBOW BBITPY3KH.
VYuuThiBaiiTe maHHy0 HWHQOpMAIMIO, B TOM 4YHcle Ui ILeliel ucrmonHeHus oOpaTHoro tpancdepa B
3aKJIIOUUTENBHBIN JEHb Typa.

[Ipocum 0OpaTUTh BHUMaHHUE, YTO OPOHHPOBAHHE ACTCKOTO Kpecia Ha HHANBUAYAILHOM TpaHcdepe Ha
Bcell Teppuropun Vicianum sBisieTcst 00s13aTeIbHON yCIyToil.

BuumarensHo mpocnymaiiTe HHGOPMALUIO, KOTOPYIO THI COOOIIMT MO MyTH CIICAOBaHHS B OTEJb,
3aJaiiTe MHTEPECYIOIINE BOIIPOCH,, O3HAKOMBTECH C OpOIIIOPON NPUHUMAIOMICH CTOPOHBL Y OeAUTEeNHHO
MPOCHM CEPbE3HO OTHECTHCH K MH()OPMALIMOHHOW BCTpEUE B OTelle, BpeMsl KOTOpOW Ha3HAuaeT MPUHUMAIOIAs
cropoHa. Ha sTolf BcTpede TypHCTBHI MOJYYalOT CBeACHUs 00 oOpaTHOM TpaHcdepe, pernoHe, BO3MOXKHBIX
9KCKYPCHSIX YCIIyrax OTelis ¥ JPYTYIo MOJIE3HYIO H BXKHYIO HH(POPMALIHUIO.

ITo ¢akty npuObITHS TpaHChepa K OTENI0, BBITPY3UTE CBOM BEIIU U3 TPAHCIIOPTA, MPOCIEAYHTE K
cToiike «Pecemnmny, NMpeabsIBUTE MACIOpTa TYPUCTOB M TYPUCTCKHM Baydep IJIS PErHCTPALMU 3acelICHUS B
OTENb.

B orensax umeercs uHGOpPMAIMOHHBIA CTeH] (Marka) MPUHUMAIONICH CTOPOHBI (32 HCKIIOYCHHUEM
TypoB B oTenu bapcenonsl, Manpuaa u 3KCKypCHOHHBIX TYpOB), HA KOTOPOM pa3MemiaeTcs WHGopMaIys o
MPUHUMAIOIIEH KOMIIAHWW, BO3MOXKHBIX K OpraHH3alliHl 3KCKYpCHUSX, 0OpaTHOM TpaHcdepe, BBUIETE W JIp.
Yacte oreneil TPaKTHKyeT TMPEAOCTaBICHUE WHMOOPMAIUU TPUHUMAOINIECH KOMIIAHUHM IOCPEIACTBOM
O3HAKOMJICHHSI TYpUCTOB C WH(popMaied Ha croiike «PecemmH» 1o ¢akTy oOpaimieHusi TypUCTOB HIIN
pasMerias ”HHOPMAITUIO B CIICIIUANTBHBIX OYKIIETax.

MecTtopacmonoxxenue WHGOPMAIIMOHHOTO CTEHIa (Mankw), a TakKe MPUHATHIE B OTeNle IpaBHiia
MOJTy4eHUs] HH(POPMALIUU, MOKHO YTOUHUTH Y TIPEACTABUTEINS OTEIIS Ha «PECETIIIHY.

[TomyunTh KOHTAKTHYIO MH()OPMAIUIO MPUHUMAIONICH KOMITAHWW, BPEMs TOCEIICHUS OTENs THIIOM
MPUHUMAIOIICH KOMITAHUU MOXKHO W3 MaTEpPHalioB Ha WH()OPMAIMOHHOM CTEHJE (B IMaIKe) MPUHUMAIOIICH
CTOPOHBI,

Brnumanue!

Ha octpoBe MOuiia npenocTaBisiroTCs YCIIyTH TOJIBKO aHTJIOTOBOPSIIETO THA.

Ilo a100bIM BO3HHKAIIINM BONPOCAM B XOAe Typa, TYPHCTBI MOIYT 00paTHThbCA B odmuc
NPUHUMAIOLIE CTOPOHBI 0 KOHTAKTHBIM JAHHBIM, YKA3aHHBIM 10 TeKCTY Bay4depa; B HAacCTOsliei
IamsiTKe NPUBOAATCI HEKOTOPbIE KOHTAKTHLIE Tejde(oHbl NPUHUMAIOLIEH KOMIAHUU, KOTOPbIe MOLYT
OBITH IOJIE3HbI:

VIAJES OLYMPIA (3KCKypCHOHHBIE TYPBbI)

[IpencraBuresnbcTBo B I. Bapcenona: Paseo de Gracia, 50, office 1-2 A

Oduc npurnmaromiei ctopons! B T. Canoy: Pl. Europa, Edif. Royal, Apto. 101-102, 43840 Salou — Tarragona, Spain
Tenedon: + 34 619 721 449 / +34 997 382 863

Tenedon ropsueii muanu (bapcenona, Maapun, SKCKypCHOHHBIE TYPHI):

Bapcenona: + 34 620 931 608 / +34 690 023 250 Maapun: +34 618 526 150

VIAJES NOVOVIRA
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Oduc npuHUMaroIIel cTopoHsl B T. Bapceaona: c¢/Diputacion, 168, 08011 BARCELONA — SPAIN
Tenedon: +34 93 453 92 25
Tenedon ropsayeii Tunu (AKCKYpCcUOHHBIE TYpbI): +34690023253, +34 690 023 250

ODEON DMC SPAIN

Oduc npuanmaromei ctoponsl B T. Canoy: C/Bosc Gran s/n Edificio Ontario 43840 Salou, Tarragona, Spain
Tenedon: +34 618 369 150

Tenedon ropsayeii munuu (oreau Kocra Jopaasi): + 34 900 907 042

Oduc npurnmaromeit ctoponsl B T. Jimopet ne Map: C/ Avinguda Rieral, 60, 17310, Lloret de mar (Girona), Spain
Tenedon: + 34 872 022 097

Tenedon ropsayeii 1unuu (oresu Kocra bBpasbi): + 34 900 907 041

VIAJES OLYMPIA

Oduc npurumaromierr croponsl Ha Kocra Jdopaga m Kocra Baanka B r. Canoy: C/Terrer 2, Edificio Cancun,
bajos, 43840 Salou (Tarragona):

Tenedon: + 34 977 385701 /902 116 718

Tenedon ropsayeii munuu Kocra Jopaaa u Kocra baanka: + +34 977 385 701

Oduc npunnmaromei croponsl Ha Kocra deas Codab B 1. Manara: C/ Capitulaciones 38, Ed. Eurocenter Of. 7-C
29620 Torremolinos (Malaga):

Tenedon: +34 902 546 548

Tenedon ropsayeii munuu: +34 660 474 440

OPEN TRAVEL SERVICE (OTS)

Oduc npurrMaromeit ctoponsl Ha octpoBe Tenepude B [Tnaiis ne Jlac Amepukac: MTS GLOBE — Tenerife Centro
Comercial Columbus Playa, Avenida Santiago Puig n° 6 Local n° 8 to 11, ES-38660 Playa de Las Américas —
Tenerife —Islas Canarias

Tenedon: +34 922 787 784

Tenedon ropsayeii munuu: + 34 609 531 967

Oduc nmpuHUMAaIOIIeH CTOPOHEI Ha ocTpoBe Maiiopka B 1. [lanema ge Maiiopka: Calle Fluvia 1, 1st Floor Left ES-
07009 Palma De Mallorca

Tenedon: +34 871 170 500

Tenedon ropsayeii munuu: +34 664 40 51 09

Oduc npuHUMaroIiei ctopoHsl Ha ocTpoBe Mouma: Las Terrazas de Botafoch, 39, Local 1-3, 07800 Ibiza
Tenepon: +34 971 316 750

Temnedon ropsiueii munuu: +34 676 599 137 (TonbKo IKCTPEeHHBIE BHI30BHI)

Bpems pa6otsl oduca:

[Monenensuuk — [saTauma ¢ 09:00 mo 18:00

Cy660ta ¢ 9:00 0 13:00 (¢ Mas no OxTs10pb)

Bockpecenbe — BEIXOJTHOM

Tapudukanus ocyliecTBIASETCH 0NEPATOPOM CBSI3U, HEKOTOpble OTeJW NpPeJoCTABJISIOT _CePBHUC
0eCILIATHOI0 3BOHKA NMPHHUMAIOIIEH KOMIAHHMH, JJIS 3TOr0 HE00X0JHUMO 00paTHThCA Ha «PecemimHy,
NPEeILABATHL Bavyep M HONPOCHTHL OCYVIIIECTBHTL KOHTAKT ¢ HPHHUMAIOIIEH KOMIIAHHEI.

Brnumanue!

He mozmgnee, yeM 3a oAWH NIeHb 0 OKOHYAaHWSA Typa (OOBIYHO HaKaHYHE IUTAHOBOTO JIHS BBUICTA,
BEUEPOM) O3HAKOMBTECH C WH(OPMAIIMOHHBIM CTCHIIOM Sunmar B BallleM OTEele Ha TPEIMET BBIICHCHHS
nH(pOpMAIMK O BpeMeHH TpaHcdepa, Jare W Yace OOpaTHOro BhUICTA. P oTeneidl mpesoCTaBISIFOT
TpaHc(epHbIC CITUCKHU IO (aKTy OOpalieHus TypucTa Ha «Pecenimny v nmpeaocTaBistoT CEPBUC MO TOCTaBKE
(hakc-cooOIIeHMI TPUHUMAIOIICH CTOPOHBI O BpeMEHU TpaHc(depa HEmocpeACTBEHHO B HOMEp. B Tom ciyuae,
€CIIM Bl HE OOHAPYKWIH HEOOXOAMMOM MH(OPMAIIMU HaKaHyHE JTHS BbUICTA WM WH(OpPMAIIHs HE TIOHSATHA -
HE3aMEJIUTEIIEHO CBSKUTECh C O(UCOM TPUHUMAIOIICH CTOPOHBI (HEOOXOIMMBIE PEKBU3HUTHI yKA3aHBI IO
TEKCTy TYPHCTCKOTO Bayuepa). OOpaimaeTcsi BHHUMAaHWE, €CIU B TMAKET TYPUCTCKUX YCIYT TYPHCTCKOTO
MPOJYKTa HE BXOJIUT YCIyra «Ha3eMHBIH TpaHc(ep B CTpaHE BPEMEHHOTO TMPEOBIBAHUS» WIH BaMH
MpHOOpEeTeHa OTAENbHAs yClOyra aBUANCPEBO3KU, HW3BEIICHHE OO0 W3MEHCHMSIX B TIOJETHBIX JaHHBIX
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OCYILECTBIISIETCS] UCKITIOUUTEIBHO B a/IpeC TYPUCTCKOTO areHTCTBA 110 MECTY NMPHOOPETEHHS Typa WU YCIyTH
aBHanepeBo3ku. MH(popManny o BaluX MOJETHBIX JaHHBIX M BO3MOKHBIX U3MEHECHUSIX B HEH B pacriopsHKEHUH
MPUHUMAIONICH CTOPOHBI MOXET He OBbITh. HacTosTeNbHO peKOMEHIyeM BBIACHHTH BCIO HH(OPMALHUIO O
BpPEMEHH BbUICTa HE paHee, YeM 3a CYTKU JI0 TIaHOBOTO BPEMEHH BBUIETAa B TYPHUCTCKOM areHTCTBE MO MECTY
NproOPETEHHUs YCITyTH.

B nenp orbeszna (He mo3gHEE pacueTHOrO Yaca) 3a0NMaroBpeMEHHO MPOU3BEIUTE PACUETHl B OTEJe,
JOCTaBbTE Oaraxk 10 ABEpeH BBIXOAA M3 TJIABHOTO 3[aHMS OTels (IOMOLIb B 3TOM OKaXKET IEPCOHAN OTEJIS 110
3BOHKY Ha «Pecemniuny, yciryra Mo>keT OBbITh IJIaTHOMN), 0KHIaiiTe IpuObITHE TpaHC(HEPHOTO TPAHCIIOPTA.

Pasmecture Ha Bamem Oaraxke HMICHTU(HKALMOHHBIC TaONWYKH (HAKIECHKH) C yKa3aHUEM JIHOOBIX
KOHTaKTHBIX TaHHBIX, 3aKperuTe TaOJMUKy Ha BHJHOM MecTe. DTO UCKIIOYHT HE YMBIIUICHHBIC NEHCTBUS U
CllyyailHyro yTpary Oaraxka, a Takxke OOJErdyuT po3bIcK Takoro Oaraxa. He octaBmnsiite cBoil Oaraxk 6e3
MPUCMOTPA; UCTIONB3YHTE ClIeHaIbHbIe KOMHATBI XpaHEeHUs Oaraxa ¢ 00s3aTenbHON naeHTH(pHKauel Oaraxa
B BBIIICYKAa3aHHOM MOPSIKE; MPOSBISIHTE pa3yMHYI0 OCMOTPUTEIBHOCTh BO M30€KaHUe CIydaillHOW BBIOOpKE
BalllMX BEIICH MM MOTPY3KH BalllMX BELIEH OPYTUMH FOCTSIMH B TPAHCIIOPT, HE MpeIHa3HAYCHHBIN IS Ballen
JOCTaBKH B a3pOMOPT.

Bpemst Bble3na u3 oTens ompeaensercsl MPUHUMAIOIIEH CTOPOHOW € y4eTOM MapIipyTa MEepeBO3KH,
JOPOXKHOTO TpaduKka, HEOOXOAWMOCTH CBOCBPEMEHHOI'O NPHUOBITHS B a’pOMOpPT UIA  IMPOXOXKIACHUS
peructpaudu Ha peic, ciy’k0 0e30MacHOCTH, TaMOKEHHOTO M MACIOpTHOro KoHTpons. [lpu orcyrcrBun
TpaHCc(EepHOTro TpaHCIIOPTa HE0OXOIUMO CBSI3aTheA ¢ 0(hrCOM MPUHUMAOIIEH KOMIIAHNH (KOHTaKTHbBIC JaHHbIE
YKa3aHbl 110 TEKCTY TYPUCTCKOTO Baydepa).

OO0patHbiii Tpancdep OymeT OCYHISCTBICH OT OTEIS 1O IUIOINAAM 3[aHus a’pomnopra. Mapupyt
IpyNIoBOro TpaHcdepa MpernonaraeT 3ae3/ B OTeIM B 3aBUCHMOCTH OT MECTa BPEMEHHOTO MPOKUBAaHUS
TYPUCTOB TPAHC(EPHOW TPYIIBI, MO YCMOTPEHUIO MPUHUMAIONICH CTOPOHBI/THIA. BOo BpeMs ciemoBaHUS
TPYMIIIOBOTO TPAaHCHEPHOTO TPAHCTIOPTA OMYCKAIOTCS TEXHOJIOTUIECKIE OCTAHOBKH, CAHUTAPHBIC CTOSIHKH, 110
YCMOTPEHHIO TPUHUMAIOIIEH CTOPOHBI/TH/IA.

[Tocne BBIXOAa W3 TPAHCIIOPTHOTO CPEJICTBA, BO3BMUTE CBOW Oaraxx, MpOHANTE BMECTE C HUM B 37aHUC
a’pOIIopTa, MOJOUIUTE K CTOHKE PETUCTPAIlUU BaIIero peiica, MpeIbIBUTE aBHAOWICTHI, TACTIOPTA U ITOJIYYHUTE
MOCaIOYHBINA TaloH. Peructpanus naccaxxupoB OM3HEC-KIacca, Kak MpaBwio (10 YCMOTPEHUIO aBUaKOMITaHUH
Y aIMUHUCTPALIUU a3POIOPTa), UMEET OTACIBbHYIO CTOMKY.

Ho3uuuonuposanue omens, CneyUaIbHble MEPMUHBL HYPUCHICKO20 8ayiepa, NOPAOOK 3ACe/ICHUS 8
omeib.

OcHoBaHHEM [UIs 3aceleHHs B OTeNb SBJISAETCd TYPUCTCKMHA Bayuyep, KOTOPBI COBMECTHO C
MacIOpPTaMH TYpPUCTOB MPENbABISIETCA TYPUCTOM Ha CTOHKY «Pecenmny otens. B nens npuesna, pacceiaeHue B
HoMep ocyuiecTBiseTcs nocie 14:00, B HekoTophix oTensax nmociue 15:00, amapramenTs! — nocne 17:00, ecnu y
Bac HE 3aKa3zaHa M OIUIaYeHa CHeluuanbHas IuaTHas ycinyra Typomeparopa «Panumii 3ae3m». YuuTbiBaiite
JaHHOE OOCTOSTEIBCTBO IMpPHU OpPOHUPOBAHWMHU TYPHPOLYKTa C pPAaHHUM INPHIETOM B CTpPaHy BPEMEHHOTO
npeObiBanusa. Jlo BpemMeHM 3acenieHHss B HOMEp oTesisi Bbl BIpaBe OXuaaTh pa3MeUICHHWE B XOJUIE OTeEls.
HekoTopsle oTenn 10omycKarOT UCIOIB30BAaHKUE YCIYT OTENsA, B TOM YHCIE MUTAHUSA O BPEMEHM 3acelicHUS B
HoMep otens. [To aHHBIM Bompocam HEOOXOIUMO 00paTUThCS Ha CTOHKY «Pecenminy oTens.

C I noaopsa 2012 200a é6eden nanoz Ha npedvléanue B TypUCTUUECKUX yupexaeHusax Kamanonuu. B
COOTBETCTBHU C TIOJIOKEHHSMH HOBOTO 3aKOHA, MO HCTEUYEHHH CpPOKa MpeObIBaHUS JIMLO, OCYIICCTBHUBIICE
JaHHOE MpeObIBaHKe, 0053aHO YIUIATUTh BBILICYKa3aHHBIM cOOp YUPEKICHHUIO (OTEINIO U T.11.), KOTOPOE B CBOIO
oyepenb MOKHO BBICTaBUTH COOTBETCTBYIOIIUHM CueT-(GakTypy WIM aHAJIOTHYHBIH JOKYMEHT. TypHCTHI
JOJDKHBI OIUIATHTH AaHHBIH cOOp HEMOCPEACTBEHHO Ha PECETIIH OTENs/anapTaMeHTOB U T.A. (B TOM YHCIIE €CITU
Takoe MpeObIBaHNE BXOIUT B COCTABE Typa).

MaxkcuManbHBIA pa3Mep Hajiora - He 0oJiee ceMH HOYeH C YellOBEKa.

HasoroBeie Tapudsi: Bapcenona Hp. pationsl Katanonun
Ortenb 5* u Kpyu3HBIE CyAa 2,25 eBpo 2,25 eBpo

Orens 4* 1,10 eBpo 0,90 eBpo

Orens 3* 0,65 eBpo 0,45 eBpo

Hp. kareropuu oTenei, annapTaMeHThl, KEMIIUHTH, CEIbCKUE 0,65 eBpo 0,45 eBpo

TOCTEBbIC jloMa

OCBO60)KI[aIOTC$I OT YyIUIAThI HAJIOra CJIACAYIOMIUEC KaTCTOPpHUU TYypHUCTOB!
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- TYPHUCTBI, NPUOBIBIINE MO TOCYNAPCTBEHHBIM COLIMANBHBIM TpOrpaMMmaM cTpal, Bxomamux B EC
(TpedyeTcst JOKyMEHTaJIbHOE TTOATBEPKACHHE);

- uia He cTtapuie 15 ner.

C 01 saneapa 2018 e3umaemca Hanoz Ha npeodviganue B TYPUCTHUUECKUX YUPESKICHUIX HaA
baneapckux ocmposax (Maiiopxa, Houuya, Menopka u ®@opmenmepa). TypucTbl JOKHBI OIJIATUTh JaHHBIN
cOOp HEMOCpPEeACTBEHHO Ha PECENUIH OTels/amapTaMeHToB U T.O. ((B TOM YHcle, €M Takoe NpeObIBaHUE
BXOJMT B COCTaB 9KCKYPCHOHHOTO Typa).

[Tpu npoxxuBanuu ¢ 01 Hos1Opst o 30 ampest HANOT OILIAYMBACTCS CO CKUAKON 75%
[Ipu mpoxuBanum Oonee 9 nHEH B OJHOM oOTele/armapTaMeHTax, npefocramisercs ckuaka 50% ¢ 9-ro mHs
npeObiBanus. TypuCTHYECKUI HAJIOT HE paclpocTpaHseTcs Ha JieTeid 10 16 seT.

Hanorossle Tapus: CTonMOCTh B €BpO 3a JIeHb, Ha YyenoBeka + 10% HAC
Ortenu 4* superior, 5* u 5*deluxe 4 eBpo
AmnapramenTs 4* u 4* superior

Ortenu 3* superior u 4* 3 eBpo
AmnaprameHTHI 3* superior

Oremu 1*,2% u 3* 2 eBpo
AnapramenTsl 1%, 2% u 3*

[pyrue kateropuu oTeneil, KEMITUHTH, CETbCKUE 2 eBpo

TOCTEBBIC JIOMa U APYTHE YUPEIKIACHUS IS
MIPO>KUBAHUS
KpywusHslie naiiHepbl 2 eBpo

* BO3MOXXHBI U3MCHCHHSI B CYMME HAJlora B 3aBUCHUMOCTH OT ce30Ha (¢ 1 mast mo 31 OkTsA0psi, B BBICOKHIA
ce30H), (¢ 01 HosOps o 30 anperst, HU3KHIA CE30H)

** Topozackas ammuHucTpanus baneapckux OCTPOBOB OCTaBiIseT 3a COOOH MPaBO MEHATh CTOMMOCTD
OTTAYMBAEMBIX HAJIOTOB M YCJIOBHSI UX OTLIATHL.

Otenu cTpaHbl BpPEMEHHOTO MpeOBIBaHUS MOTYT OBITh CEepTUPHUUUPOBAHBI KOMIIETCHTHBIM
rOCYJapCTBEHHBIM OPTaHOM MIJIM OOLIECTBEHHOH YIMOJHOMOYEHHON OpraHu3aluell B TOM MM MHOM CEpBUCHOM
kareropur. OOBIYHO, cepTU(UKALMA OTeNsl B KaTETOPHU, OTHOCUTCS K JOOPOBONBHBIM JIEHCTBUSIM CpPEACTBa
npoxxuBanua. Otenn BripaBe 0pOpMUTH pa3pellieHre Ha IesTeIbHOCTh Ha MyHUITUIAIbHOM WM PETHOHAIBHOM
ypoBHe. s uenell yHMQUKAIMKA HCTOYHWUKOB MO3UIHMOHUPOBAHUS, TYPOIEPATOPOM TIIPH peanu3aluu
TYPUCTCKOTO MPOAYKTa HPUMEHSIOTCS YCIOBHBIE KaTETOPHM CPEACTB MPOXKHUBaHUS, Oa3uMpylommecss Ha
nHpOpMaIK cpeacTB mpokuBaHus (oteneil). [Ipu BeIOOpE TOTO MM WHOTO CPEACTBA MPOXHUBAHUS B MAKETe
TypHpPOIYKTa PEKOMEHAYETCS TMONyYUTh HH(POPMAIMIO O CPEACTBE MPOKUBAHKS B KaTajore Typoreparopa mno
MapuipyTy (HampaBJCHHUIO), B HE3aBUCHUMBIX OOIIEAOCTYNMHBIX HCTOYHUKAX HH(QOPMAIMH, O3HAKOMHUTBCSA C
opumanbHBIM caliTOM OTeNs, CPaBHUTH LIEHOBBIC IapaMeTphl TYPHUCTCKOTO MPOIYKTa C NMPOXHBAHHUEM B
Pa3HBIX OTEJSIX OJHON CEPBUCHOM KaTErOpuH, TaK Kak OTEJH OJHOW CEPBUCHON KaTETOPHH MOTYT HAXOJUTCS B
pasHBIX IEHOBBIX KAaTErOpHUsX, a TaKKe BOCIOJIB30BATHCA OIBITOM TYPHCTCKOTO AareHTCTBa IO MECTY
nproOpEeTeHHsI TYPUCTCKOTO MPOAYKTA.

Typuctckuii Baydep COAEpXUT HHPOpPMaLuio 00 YCIOBHOM KaTeropuum OTensi, 00o3HadaeMon
CHeIMaTbHBIM 3HAKOM * ¢ jmoOaBieHreM UGpHl WK 3HaKa ycioBHou kateropuu ((1, 2, 3, 4, 5, HV, +). Ilox
KaTeropueil CpeicTBa MPOKUBaHUA (OTeNs) TOHMMAaETCsS YCIOBHOE 0003HAUYCHHE CEPBUCHOW KaTerOpUU OTENs
B MaKeTe TYPUCTCKOTO MPOAYKTa HA OCHOBAHWH MPEACTABICHHON oTeleM HMH(OpMAaLnH, a paBHO 0000IICHHAS
WHOPMAIU O CEPBUCHOM KaTerOpHUU OTEJNs U3 Pa3IMYHBIX HCTOYHHKOB MH(OPMAINH, 3aBUCSINAS OT MecTa
pAacIoNoXKeHus OTelsl, TEPPUTOPHH, KOJHMUECTBA CEPBUCHBIX YCIIYT OTEs.

FORTUNA - ocobast cuctema peanu3alddl TYpOB IO CHEIHMalIbHOM IIEHE, KOTOpas Mpenarnojaract
pasMeleHre TyprcTa B OTEIISIX OMPEJeICHHOW YCIOBHOM KaTEerOpUH C YCTAaHOBJIEHHON KOHIETINEH MUTaHHMS.
HanmenoBanue oTenst ompeneNeHHOM TypHUCTCKUM BaydepoM KaTerOPHHM W KypOPTHBIH PETMOH, B KOTOPOM
pacronoXkeH oTeb, OyJeT JOBEACH A0 CBeIEHHS TypHCTa NpeACTaBUTENEeM NPUHHMAIOMIEH CTOPOHBI 10
NpUOBITHH B a3pOIIOPT cTpaHbl oTAbIxa. Ecim Bamn Typ opranmszoBat no cucteme FORTUNA, ato Gynet oco6o
OTOBOPEHO B TEKCTE Bayuepa.

MINIMUM - ocobas cuctemMa peain3alui TypOB MO CIeHUaTbHON SKOHOMUYHOH LIEHE.

Oteny, MO3MLMOHUpPYEMBIE B TOH HJIM HMHOM YCIOBHOM KaTerOpHM Kartajora Typoleparopa Mo
HanpaBJICHHUSIM, OKa3bIBAIOT pa3HbIil HaOoOp yciyr. LleHoBble mapaMeTpsl OTeNel 3aBUCIT OT MHOTHX (PaKTOpPOB,
B TOM YHCIIE OT YAAJICHHOCTH OT MEpPBOH OeperoBoil JNMHWHM, pa3Mepa W OCHAIICHHS HOMEpHOro (oHAA,
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JAaBHOCTU TEKYILEro peMOHTa, oOuiero Habopa yciyr OTeis, BPeMEHH PalOTBhl CEPBHCHBIX CIYXO OTes,
TEPPUTOPUH U HHQPACTPYKTYPHI U TIP.

Otemn (cpenctBa pazmemeHus) cuctembl MINIMUM oTHOcSTCS K SKOHOMHUYHON KaTErOpUU
pa3MeleHrs] BHE 3aBUCHUMOCTH OT 3asBIICHHOH YCIOBHOM KaTeropuu oOciykuBaHUs. [IpuHuUMas perieHHe o
BbIOOpE TypmpoaykTa ¢ pasmenienneM B otene cuctemMbl MINIMUM TypHCT IOMKEH YUMTHIBAThH JaHHOE
00CTOSITENBCTBO, TaK Kak CTaHJAPTHBIE YCIYr OTeNed 3KOHOMHUYHOW KaTEerOpMM MOTYT OTIMYaThCS OT
CTaHJApTOB YCIyT OTElIed paBHOM YCIOBHOM KaTerOpUM WIM TPUBBIYHBIX TYPUCTOB B Type C
KOHKPETH3HPOBAHHBIM OTEIIEM.

Wndopmanuss 0 KOHKpPETHOM oOTelie OyZeT HOCTylHa TYPUCTY TOJNBKO B CTpaHE BPEMEHHOI'O
npeObiBaHusA. bpoHupoBaHMe mNpoXHMBaHUS TypUCTa B OTENE OMNPEICICHHOW YCIOBHOM KaTeropuu
MPOU3BOJUTCS C YKa3aHHEM OIPEJCeICHHOr0 peruoHa (KypOpTHOM MECTHOCTH MpHJIETAIOMIEH K 3asBICHHON
TEPPUTOPUH), HO 0€3 HaUMEHOBAHMS KOHKPETHOTO OTeNsA. B TypuCTCKOM Bayuepe yKasbIBalOTCS KaTeropus
OTeJs U KOHIENIYS MUTaHNS TOCTEH.

IIpenoctaBnenne HOMEpPOB, COOTBETCTBYIOLIMX YyKa3aHHBIM B Baydepe XapaKTEpUCTHKaM, SBISETCS
MPepOoraTUBOM agMHUHUCTpaMy oTelsl. Kak y mo0oro rocts oTens, y Bac UIMEETCsl BO3MOXHOCTb 03HAKOMHTHCS
C MPEIOCTaBICHHBIM HOMEPOM, ero 000pyJOBaHHEM M OOpaTHTHCS ¢ BOIpocaMH (IPH MX HAJHYHH) K CIIyKOe
anMuHHCcTpanun otenst («Pecenmny»). Kareropust Homepa 1 pa3MeneHus: TypUCcTa B OTeJie TaKKe yKa3zaHa I1o
TEKCTy TypHCTCKOro Baydepa. ConepikaHHE CHENMaIbHBIX TYPUCTCKHX TEPMHHOB, YHMOMSHYTBIX B Baydepe
00513aHO MPEIOCTaBUTh TYPUCTCKOE areHTCTBO MO MECTy NpHoOpeTeHHs Typa. Bmecre ¢ TeM, mpeanaraem
03HAaKOMHTHCS C OCHOBHBIMU TEPMHUHAMHM, KOTOPBIE MOTYT OBITh yKa3aHbI M0 TEKCTY TyPHUCTCKOTO Baydepa.

STD — komHara (HOMep) AJsl POKUBAHUS TYPUCTOB, 00OPYIOBAaHHAS 10 ONPENCIICHHOMY OTEJIeM CTaHAapTy.
Kak nmpaBuio, Gonplias 4acTb HOMEPHOTO (OHIA OTENeH COCTOMT M3 CTaHAApTHBIX HOMepoB. CTaHZapTHBIN
HOMep 00OpyAyeTcs OJHOM IBYCHAIBHON MM ABYMSI OJJHOCIIAJIbHBIMU KPOBATSIMHU.

SNG — pa3menieHne OJHOTO uenoBeka B craHzaptHoM Homepe (STD) (mpemoctaBisieTcssi ogHa KpOBaTh,
JOMyCKaeTcs HalTMuue B HOMEpE JIByX KpoBaTei).

DBL - pa3smemenue OBYX 4YeldoBeK B craHaapTHoM Homepe (STD) (mpemoctamiisieTcss 0gHA 00JbLIAs
ABYyCHAJbHAS KPOBATh WJIH IBe OJHOCTAJIbHBIC, B 3aBUCHMOCTH OT KOHIeNmuMH oTenst). OTenb YUYUTHIBAET
MoXKeNaHue TOCTed O TeX WM HMHBIX KpOBaTsIX, HO K HAapyLICHUIO pa3MelleHus He OyneT OTHOCHTCS
MIPEeIOCTaBICHUE OJHOW JBYCHAJIBHOW WM JIBYX OJHOCHANBHBIX KpPOBaTEl MO YCMOTPEHHUIO aIMUHHUCTpAINH
otens. HexkoTtopele oTenu OOMyCKarOT pa3MeEIIeHHE B CTaHIAPTHOM JBYXMECTHOM HOMEpE JOMOJHUTENBHBIX
TOCTEH, B3pOCIIBIX WM HECOBEPIIEHHONETHUX faeTei (+1 mim +2, 3 ADL u T.11.). B 3aBUCUMOCTH OT KOHIEIITHH
MPOXKUBAHHA B OTEJIE UM MOXKET OBITH MPEIOCTABICHO IOMOIHHUTEIBHOE caibHOe MecTo (popMa cHaabHOTro
MecTa (KpoBaTh, pacKiIaTylIKH, HHOE OMNPEIENeTCs OTEJIEM M 3aBUCUT OT METpaXka CNajlbHOM KOMHATHI U
BO3MOXHOCTU pasmemieHus). Ilpu orpaHddeHHOCTH pa3Mepa HOMepa Mpearnonaraercs, 4Yro TOCTU
pasMelaTcs Ha UMEIOIIUXCS CalbHbIX MecTax. [Ipu BeIOOpe oTenst He0OXOAUMO YUUTHIBATh HHPOPMAITUIO O
pasMepe HOMepa BBIOPAaHHOTO CpeACTBa NpOKUBaHUA. J(OMycTHMOE KOJNWYECTBO TOCTEH B KaXKIOM THIIC
HOMEpa OImpeienseTcs aAMUHHUCTpALMEH OTeNs; BO3MOXHBI CIEHUAIbHBIE NOATBEPKACHUS pa3MELICHHS
OIIPEJIENICHHOTO KOJNWYECTBa rOCTe B HOMEpe Npu OpOHMPOBAHUM, Aa)Ke €CIM OOIIask KOHLENLHUS OTeNs O
BO3MO>KHOCTH Pa3MEILEHUs TOCTeN B HOMEpE OTPaHNUYUBAET UX KOJUYECTBO.

Jnst 6omee KoM(OPTHOTO pa3MeEIIeHUsI TPYIIBI TYPUCTOB (TPH 4YeloBeKa U Ooliee) HEKOTOPBIE OTENU
MPEIOCTABISIOT K OPOHUPOBAHUIO CIIEIMATbHBIEC THITBI CEMEHMHBIX HOMEPOB, AOMYCKAIOIINE pa3MeleHue Ooee
2 TypuctoB Ha KoMQopTHbIX crnainbHbix Mectax — FAMILY, SUITE (unm wHble pasHoBUAHOCTH). Takue
HOMeEpa MOTYT UMETH OOJIBLIYIO IJIOLIA/b, YeM CTaHAAPTHBIA HOMEP.

ADL — B3pocblii (B ocHOBHOM OT 12 jer).

CHD - pebeHok (B ocHOBHOM OT 2 110 12 7er).

ROH - pa3smemienune TypucTa B JI000M 31aHHH OTeNsl (KOMIUIEKCA 3IaHUK OTeNs) W (WIM) NMPEeAOCTaBICHUE
HOMepa 0e3 yTOUHEHHSI er0 XapaKTePUCTHK M3 HOMEpHOro (OoHIa OTeNs MO YCMOTPEHHUIO aJMHHHUCTPALUH.
[IpaBuno ROH npumensiercst kK HOMepY J000# KaTeropuu, 3a0pOHUPOBAHHOMY 0€3 MPUBSI3KU K KOHKPETHOMY
30AaHUI0 OTeNIi WM JONOJHUTENFHO HE KOHKPETH3WPOBAHHOMY TMPH TOATBEPKIACHUU OpOHUPOBAHHMSA,
MPEIOCTABISETCS aIMUHHUCTPALIMEH OTeNsl B JIIOOOM 3/aHUH OTENS ¢ KOHKPETHBIM MECTOM PACHOJIOKEHUS T10
€€ YCMOTPEHHUIO.

SEA VIEW - «Bug Ha Mope». llompa3dymeBaroTcs HOMepa, OOpallleHHbIE K MOpPIO, OJHAaKO OHH BOBCE
HEeo0s13aTeIbHO rapaHTUPYIOT OTKPBITHIN MPOCTPAHCTBEHHBIH BU HA MOpE.

OcobeHHocmu pazmeuwieHus U nPasula HaAxXoxdcoeHus ¢ omee.

14



—

Sunmar

[lo mpuObITHH B OTEJb, HACTOATEILHO MPOCUM O3HAKOMHUTBCS Ha MECTE C YCIOBHSIMH IOJIb30BaHHUS
MUHH-0apOM, CIIOPTHUBHBIM HHBEHTAapeM, OacceifHOM, cayHOM, IUISKEM, MOJOTECHIAMH, IPaBUIaMU MOCEIICHHS
pectopaHoB U 0apoB, IpOKaTa MAIIWH, JOJO0K, YCIOBUAMH 0€30MaCHOCTH U IPYTUMH YCIIyTaMH OTEJSI U CTPOTO
NpUACPKUBANTECh YCTAHOBJICHHBIX B OTeje mpaBui. [Ipu BO3HMKHOBEHHH JTI000TO BOIpOCca — 3aJaiiTe JaHHBIN
Bompoc B ciyxOy «Pecemmmn» otens wim oTnena mo paboTe ¢ TOCTAMH WIM B afpec NPUHUMAIOLIECH
KOMITaHUH/TypOIIepaTopa Mo KOHTAaKTHBIM JaHHBIM, YKa3aHHBIM Bayuepe.

PesxxuM paboThI JIIOOBIX CEPBUCHBIX CITY>KO CPEACTB pa3MelleHus (pecTopaHsbl, 0apbl, 6acceiH u mp.) u
MEHIO KOHLEMINH NMUTaHus (HAMUTKOB) yCTaHaBIMBAETCsl aqfMUHUCTpauueil orend. Karanor no HanpasieHuIo
COACPXKUT OOIIME CBEACHUS, KOHKPETU3AIMS YCIYT OCYIIECTBIISICTCS OTelIeM. AIMUHHUCTPALUS OTENsl BIIPaBe
MPOM3BECTHU B OTEJIC PEMOHT, U3MEHUTH aCCOPTUMEHT yCIyT, A00aBUTh WK yOpaTh 000pyI0BaHUE.

Brnumanue!

Kymnanue B Mope u OacceifHe, UCIONB30BaHNE ATTPAKIIMOHOB, BOIHBIX TOPOK, TPCHAXEPOB, yUACTHE
CHOPTHBHBIX MEPOIPHUITHAX OTHOCHTCS K aKTHBHBIM BUIAaM OT/bIXa, K KOTOPhIM TpeOyercs Bame mmuHOe
MOBBIIIICHHOE BHUMaHHE. BHUMATEILHO 03HAKOMBTECH C MPAaBIJIAMHU HCIIOJIB30BAHUS JFO0O0T0 000pYyIOBaHHS,
3alaliTe BCe MHTEpecyronlie Bac BOMpPOCH COTPYOHHKAM OTENsl MM aJpecyilTe JIaHHBIE BOIPOCHI
MPUHUMAIOIICH KOMIIAHUY 110 KOHTAKTHBIM JTaHHBIM, YKa3aHHBIM B Baydepe, IpU HEOOXOIUMOCTH O0paTHUTECh
32 KOHCYJIbTAIlUeH K MEAWIIMHCKOMY pPaOOTHHUKY, HE OCTaBIISIHTE HECOBEPIICHHOJCTHHX JAETeH 0e3 Bamiero
MOCTOSTHHOTO BHUMAaHWsI, HE JONMYCKalTe KylaHWe HECOBEPIICHHOJCTHHUX JETSH WM WCIIOJIb30BaHUE HMH
aTTPaKIMOHOB, BOJHBIX TOPOK, Pa3BICKATECIbHBIX MEPOIPHUITUN ¥ 000PYIOBaHUS s aKTHBHOTO OTIbIXa 0e3
MPUCMOTpa POAMTEIICH, HE PUHUMANTE aJKOTOJb IPU aKTUBHOM OT/ABIXE U HE 3JI0YMOTPEONIINUTE aIKOTOJIeM
Mpu OOBIYHOM OT/BIXE, YYUTHIBAWTE COCTOSHUE COOCTBEHHOTO 3JI0POBBS W 3J0POBbE BalllUX JCTEH mpH
MPUHATHAN PEIISHUS y4aCTBOBAaTh B aKTMBHOM MEPOIPUATHH, IPUMEHSINTE aKTHBHBIC U MACCHBHBIC CPEJCTBA
0€30IMacHOCTH MPH KyMaHWH (CIEIUATBHBIN TOJOBHOHN yOOp, JKUIJIET WK HHOE 000pYIOBAHUS IS yIep:KaHUSL
Ha BOJIE, TAllOYKH IS BXOJla B MOpe, Mepe]l U Moclie KynaHus npuHuMaiite aymr). [Ipu ucrnoib30BaHuN MUHU-
KIyOOB W THWTaHWS JJI JIETe O3HAKOMBTECh C OOOpYAOBaHUEM JaHHBIX MECT, 3aJaiiTeé HHTEPECYIOIIHe
BONIPOCHl COTPYJTHUKAM, JIOBEAHTE JO COTPYIHUKOB WHGOPMAIIMIO O COCTOSHUU 370POBbsI JICTEH,
HAJTMYUH/OTCYTCTBUU JUICPTUYCCKUX PEAKIIHA, BRIICHUTE BOIIPOCHI JIOCYTa ACTEH, OTPAHUYbTE TPEIaracMblid
OTeJIeM JIOCYT JIeTell CBOMM pa3pellieHueM Ha y4acTue peOeHKa B TOM WM WHOM Meporpusatin. [Ipu Hamuumnu
B pecTopaHe 00OpYI0BaHUS ISl MPUTOTOBIICHUS UMM W HAIUTKOB U MPUHATOM B OTEJIe CaMOOOCITyKUBaHUH,
oOcCITy’)XKMBaHHE JIETEH OCYIIECTBIIAIOT poAuWTenu. Bce AelicTBUS aeTell KOHTPOIMPYIOTCS poautensmu. He
JIOITyCKAEeTCS CAMOCTOSITETbHOE MCIIOIB30BaHUE IETHhMU 000PYI0BAHUS AJIsl IPUTOTOBIICHUS MUY U HATIUTKOB,
a TaKkXKe CICeIUALHBIM 000pyIOBaHUEM OTENel (JIUQTHI, MOABEMHBIC YCTPONCTBA U T.I1.), COBEPIICHHOJICTHHE
JIUIIA TOJDKHBI MPOSIBIIATH Pa3yMHYI0 OCMOTPHTEIBHOCTh M BCETIa KOHTPOJIUPOBATh HECOBEPIIICHHOICTHHX.

Typoriepatop HE MOXET TapaHTUPOBaTh HAJMYWE YKAa3aHHOTO B KAaTajore YCIyr TOCTUHUIIBI
CHOPTHBHOTO WHBEHTAps WIH O00OpyJAOBaHUS WMEHHO B TOT MOMEHT, KOTJa BBl TMOXEIacTe UM
BOCHOJIb30BaThes. [Ipu OONBIIOM CIPOCE MOXKET OKa3aThCs, YTO CIOPTHUBHBIA WHBEHTAPh WK 000pyHIOBaHHUE
yKe 3aHATHl JIPYrUM TYpUCTOM. O3HAaKOMBTECh C YCTAHOBJICHHBIM TIOPSIIKOM Ha 3TOT CYET B CPEICTBE
MTPOXKUBAHMS U 3TO TIOMOKET MPABUIIBHO CILIAHUPOBATH CBOM OT/IBIX.

B cirydae yrepu kiroda, He0OXOAMMO MOCTABUTH B M3BECTHOCTH aIMUHUCTPAIINIO OTelsl. B HEKOTOpBIX
OTCJISIX TPAKTUKYeTCS B3UMaHUE JCMO3UTa 3a KII0Y, TaKKe aIMUHHCTpAlHs OTeNs BIOpaBe TpeOOBaTh
KOMIICHCAIIUU €T0 CTOMMOCTH (BBISICHUTE JIAaHHBIC YCIOBHSI Y THA WM COTPYTHUKOB OTEIIA).

Brnumanue!

JlparonieHHOCTH, JICHBTH, TOKYMEHTHI PEKOMEHIyeM XpaHWUTh B celide, KOTOPBI B 3aBHCUMOCTH OT
KOHIICTIIIMA MOXKET HAaXOJUThCS B HOMEPE WM OBITH Pa3MEIISHHBIM TIpU CITyKOe peructpanuu otens. lpu
XUIIEHUH BeIel 1 IEHHOCTEH HACTOSITEIFHO PEKOMEHYyEeM 00PAaTUThCS B TIOJHIINIO, TaK KaK JTOKa3aTeILCTBOM
(hakTa XWIEHWSI ¥ BHHOBHOTO B HEM JIMIIA SIBIIICTCS JOKYMEHT KOMIIETCHTHOTO TOCYAapCTBEHHOTO OpraHa
CTpaHbl BPEMEHHOTO TpeOBbIBaHUSA. Be3yCIIOBHYIO COXPaHHOCTh MaTEepPUAILHBIX IICHHOCTEH W BO3MEIICHUE
yiiep6a o0ecreunBaeT TOJNBKO HAIUYKME COOTBETCTBYIOIIETO JIOTOBOPA XPAaHEHWS, 3aKIFOUYEHHOTO MEXKIY
TYpPUCTOM W XpaHHUTENEM. AJIbTEPHATUBHBIM BapUAHTOM TapaHTHH BO3MEHICHHS yIepOa MOXET SBISATHCS
JIOTOBOP CTPaxOBaHUSl 10 PUCKY «XHUIICHUE MAaTCPHANbHBIX IIEHHOCTEH», 3aKIFOUYCHHBIA MEXIY BaMH U
CTpaxoBOil KommaHuel. B03MOXHOCTh 3aKIIOYCHHS TaKOrO J0roBOpa HEOOXOIMMO BEIICHHTH B JIHOOOU
CTPaxOBO¥ KOMITAaHUHY JI0 BEIE3/1a B CTPaHy BPEMEHHOTO PEOBIBAHUSI.

Cobronaiite Mepbl OXapHOH 0€30MacHOCTH OTENSI , O3HAKOMBTECH C TUIAHOM 3BaKyally NPHU TOXKape,
JUIs1 KOHCYJIBTAIlMi IO JaHHOMY BOTIPOCY OOpaTHTECh HA CTOMKY «Peceriny.
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Heobxomumo coOutoiaTh 00MIEIPUHATHIE HOPMBI MOPaIM U 3TUKU TMOBEACHHS B oTene. CrenuanbHble
MpaBuJia MOBEACHUS B OTEJIC OOBIYHO MPOMUCAHBI B MH(POPMAIMOHHBIX MaTepHaiaX, UMEIOIINXCSI B KaXKIOM
HOMepe (OpoItopsl, OYKIETHI). AHAIOTUYHAS UHPOPMAIIHS MOKET OBITh TAaKXKE pa3MellleHa B MaMSITKE TOCTS,
BBIABACMOM  aJMUHHUCTpAICd OTeNs TPU PETUCTPAIlMHM TPOXKUBAHUS WIX Ha BHYTPUOTECIHLHOM
TEJICBU3MOHHOM KaHaJe.

Brnumanue!

AMUHHCTpanus OTelsl 0TKa3aTh BIPABE B MPUEME HIIM BHICETUTh TypUCTa M3 OTEJNS MO CICAYIONINM
OCHOBaHUSIM (TIEPECUYCHD HE SBJISICTCS UCUCPITBIBAIOIINM):

- MPEeNNPUHUMATEIECKAS ACITCIbHOCTh Ha TEPPUTOPUU OTENIs, CBSI3aHHAS C MOJYYCHUEM J[0XO0Ja OT
WMCTOYHUKOB B CTPaHE BPEMEHHOTO MPEeObIBAHMUS,

- XyJIUTaHCKHE NEHCTBHUS (OCKOpPOJICHUE TOCTeH U COTPYJHUKOB OTENsl; BBIOPOC Mycopa W3 OKHa
HOMeEpa; IpaKa Ha TEPPUTOPHUU OTENS; yrpo3a 0€30MacHOCTH TOCTSAM OTEJNS U TIp.);

- CHCTEMAaTHYECKOE HapyIICHUE TMpaBWJI OTeNsl (BBIHOC OOOPYZOBaHUS HOMEpa 3a €ro IPEIeIbl;
HapyIlICHUE TMpaBWI OE30MACHOCTH TMPOXHUBAHMS B HOMEPE;, HApYIICHUE MPaBHJI OE30MaCHOCTH KyNaHUs B
OacceliHe WM B MOpE U TIp. );

- HapylieHHEe HOpPM OOIIECTBEHHOTO0 MPOXXHBAHHSA, TPEMSATCTBYIONIEE WHBIM TOCTSIM — OTENs
OCYIIECTBIATh OT/IBIX;

- HEBO3MOXHOCTH MpPEOBIBAHUS TOCTS B MECTE€ OOIIECTBEHHOTO MPOXKUBAHUSA 1O OOBEKTHBHBIM
MpUYUHAM.

B cnydae BeiceneHusI TypucTa U3 OTENs MO BHIMICYKa3aHHBIM NPUYHHAM, MPUHUMAOIIAS CTOPOHA
MIPWIOKUT YCHITUS TSI OpPTaHU3aIK TPOJIO0JDKEHHS OTJBIXa TYPUCTOB B alIbTEPHATUBHOM MECTE ITPOXKUBAHMSL.
VYcioBus TPOKUBAaHUS B AJIBTEPHATUBHOM OTENIE MOTYT OTIMYAThCS OT OPOHMPOBaHHBIX ycuyr. [lpu
HEBO3MOXKHOCTH OPTraHM3AlUU JATLHEHINEro MPOJOJDKEHUS Typa BBICEIICHHOTO TYpUCTa, a PaBHO B Cilydae
OTKa3a TYpHCTa OT MPEIJIONKCHHOTO aJIbTEPHATUBHOTO CIIOCO0a TMPONOIIKCHUS Typa, TYP TOMJISKHT
MPEKPAIICHHIO 110 MPUYHUHE ACUCTBUH TyprcTa 0€3 KOMIICHCAIIMH CTOMMOCTH OTUIAY€HHOTO Typa U 3aTpaT Ha
MPHOOpPETCHHE BO3BPATHBIX OwmwiaeToB. [lo pelieHHI0 KOMIIETEHTHBIX OpPraHOB TYPHCT B cilydae TpyOoro
HapYIICHUS TIPaBUJI MPOKUBAHUS B OTEIIE MOXKET OBITh JICTIOPTUPOBAH U3 CTPAHBI BPEMEHHOT'O TPEOBIBAHUS.

Pacuernsnii wac B oremax — 10:00 wacoB mectHoro BpeMeHu. B nens Bele3na k 10:00 wacam
HEOO0XOIUMO OCBOOOJUTH CBOW HOMED M OIUIATHTh JAOTOIHUTEIbHbIC YCIYTH: Tee()OHHBIE IIEPETOBOPHI, MIUHU-
0ap (ecnu OH TUIAaTHBIH), 3aKa3 MUTaHKS U HAITUTKOB B HOMEP, MacCaXk U IpyTue JOMOJTHUTENbHBIC YCIIYTH.

CBoif Oarak BBl MOXKETE OCTaBUTb B KOMHATe XpaHEHHUS OTels (IpU HaJIW4YMHM) M OCTaBaTbCsl Ha
TEPPUTOPUHM 10 Tpue3fa TpaHChepHOro TpaHcmopTa. HekoTopble OTenM IOMyCKaloT HCIOJIB30BaHNE
WHPACTPYKTYpHI OTeNd mocie pacdetHoro 4aca. Ecnu Bel He cnanu Homep no 10:00 vacoB, ero crouMocTh
OIUTAYMBAETCS] BAMU CaMOCTOSITENIFHO, OTENb BIPaBe MPEABSIBUTH CUET 3a CIEAYIOIINEe CYyTKH. PaHHUI BbIE3x
u3 orens (1o 10:00 gacoB), mo3nHee 3aceneHue B OTENb (B TEUCHUE MEPBBIX OIUIAYEHHBIX CyTOK MPOXUBAHUS B
otesne 10 10:00 yacoB) He KOMIIEHCUPYETCS, TOYACOBON TIepepacueT HE OCYIIECTBIISETCA.

B cmyuae nocpouHoro BhIe3a W3 OTeNsl, HACTOSTEIBHO PEKOMEHAYEM YBEAOMHTH TNHCHBMEHHO
(371€KTPOHHBIM MUCHMOM) TYPUCTCKOE areHTCTBO 10 MECTY IPUOOPETEHHUS TYPUCTCKOTO MPOAYKTa C YKa3aHHEM
WHPOPMAMK O HEOOXOIUMOCTH IOCPOYHOTO MPEKPAIIeHUS TYPHUCTCKOTO MPOAYKTa WM HPOKUBAHUSA, C
yKa3zaHHEM NPUYMHBI WK 0€3 yKa3aHHs TAKOBOH, a TaKKe JOBECTH WH(POPMALIUIO 10 CBEACHUS IPUHUMAIOLICH
KOMITaHUH M TypOIlepaTopa 10 KOHTaKTHBIM JaHHBIM, yKa3aHHBIM B Bayuepe. B 00s3aTenbHO NOpsiIKe 3asBUTh
0 JOCPOYHOM MPEKPAIICHUH TPOKUBAHMA B OTelle Ha CTONKY «Pecemuny.

Bnumanue!

[lon omnayeHHBIMHM CyTKaMH TPOXKMBaHUS B OTele (MHOM CpPEACTBE NPOKUBAHUS) MOHUMAETCS
BpeMeHHON uHTepBad ¢ 14:00 yacoB MEepBBIX CYTOK MPOXKHMBAaHHUS B OTene (B HEKOTOPhIX oTensax c 15:00,
amaptameHThl ¢ 17:00) mo 10:00 wacoB criemyromux cyToK. BHe 3aBHCHMOCTH OT BpeMEHH (PaKTHUECKOTO
NpUOBITHA B OTENb, TUIaTa MPOKUBAHUA B OTeJIE 3a NEPBbIE CYTKU Typa I 3aKIIOUHTENbHBIE CYyTKH OTEIIEM
B3MMAaeTCs B IOJHOM 0OBbeMe, M OTelb HE JAeiaeT Kakoro-lInbo mepepacyera CTOMMOCTH MPOKUBAHUS HPU
3acesieHMH (MM BBIE3€) TYPUCTOB B TpeAeiax BPEMEHHOI'O HHTEpBajia IMEPBHIX (MM 3aKIIOYUTENBHBIX)
OIUTaYECHHBIX (WK 3a0pOHUPOBAaHHBIX) CYTOK MPOKUBAHUS, I0YACOBOW TIEpepacyeT He OCYLIECTBISETCS.

Iumanue 6 omene.
CylIecTBYIOT CIIEIYIOIINE BApUAHTHI CUCTEMbl TUTAHUS TIPU PA3MEILCHUU B OTEJIE:
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ROOM ONLY — nuranue He BKIIOYEHO B CTOUMOCTD IPOKUBAHUS.

BB (Bed&Breakfast) — cucrema murtanus, IpeAnonararomas 3aBTpakd. JTO MOXET OBITh IIBEACKUH CTOI,
OydeTt wim KOHTHHEHTAJIbHBIH 3aBTPaK.

HB (Half Board) — «nomynancuon», cucreMa ABYXpa3oBoro muTaHusi. OOBIYHO 3TO 3aBTPaK M YKUH, HO B
HEKOTOPBIX TOCTHHHUIIAX MOKET OBITh 3aBTpak M 00ex. HamuTku 3a 00e10M/y>KHHOM OOBIYHO B CTOUMOCTH HE
BXOJIIT.

FB (Full Board) — «monHbIil TaHCHOH», CUCTEMa TPEXpa30BOro MUTaHMs (3aBTpak, o0ex u yxwuH). Hamutku 3a
00e10M U Y)KHHOM OOBIYHO B CTOUMOCTDH HE BXOJISIT.

ALL INCLUSIVE, ULTRA ALL INCLUSIVE — «Bce BKIIOUEHO», «yJbTpa BCE BKIIOYECHO», CUCTEMA,
BKJTIOYaroIas B cebs He TOJNBKO TPeXpa3oBOe MHUTAaHHE, HO M JONOJIHUTENbHBIC YCIYTH, TaKue Kak: paHHHUN
3aBTpaK, 3aKyCKH, MO3AHUHN y>KUH U T.N. HanmuTku BXOIAT B CTOMMOCTh. MIHOT/Ia B CTOMMOCTB BXOJST TOJBKO
HAaIUTKA MECTHOTO TMPOU3BOJICTBA, UIMIIOPTHBIC - MOJIAIOTCA 3a JOTOJHUTEIbHYIO IJIaTy.

Tum nuTaHus B MakeTe TYPUCTCKOTO MPOAYKTa YKA3bIBAETCS B TYPHUCTCKOM Baydepe.

[Ipu Takux BapuaHTax MuTaHus, Kak «noiaynancuon» (HB), «momusrit nancuon» (FB) n «Bce BriroueHo» (All
Inclusive, Ultra All Inclusive) ycmyra, kak mnpaBuio, HauWHAeT JAEHCTBOBaTb B JCHb MPHOBITHS C
NPEIOCTAaBIICHNsl YKMHA, W 3aKaHYMBAETCS 3aBTpakoM. B ciyyae mpuObITHS B HOYHBIE Yachl YKMH HE
npenocrapisiercs. s mocelieHWs pecTOPaHOB CHUCTEMBI «A’NS KapT» TpeOyeTcsl MpeaBapuTelIbHOe
pe3epBUPOBaHKE MECT WM JOMOJHHUTENbHAS OIulaTa (BKJIIOYash MHOTHE OTENM C CHUCTEMOW HHUTaHHS «BCE
BKITFOUCHOY).

Bpems paGoTel pecTopaHoB, 0apoB, MEHIO M aCCOPTUMEHT CHCTEMBl NMHUTaHHWS W HAMUTKOB OIpeIeseTcs
aIMUHHCTpaneld otens. B 1IHM Tpa3gHUKOB OTENMM MOTYT TNPOBOAUTH CIIEUUANBHBIE MEPOIPUSTHS
(TOpKECTBEHHBIE 3aBTpPaKd, OO0€Ibl, Y>KUHBI, COBMEIICHHBIE C pa3BICKATEIbHBIMU MEPONPHUITUIMH,
UMEHYIOIIUECS CIIEIUATbHBIMU TEPMUHAMU Ha aHTJIMHACKOM SI3bIKE, HA3BAaHUE MEPOIPHUATHH OOBIYHO COBIAAACT
C Ha3HAuYE€HHEM MEPOIPUATHS WIM HaMMEHOBAaHHEM ITIpa3fHuKa). B 3aBucMMocTy OT ycnoBuil OpOHHpOBaHUS,
YCTaHOBJICHHBIMHU OTEJIIMU Ha ONpeeNeHHBIE 1aThl, YKa3aHHbIE MEPONPUSITHI MOTYT OBITh BKJIIOYCHBI B TAKET
TypHpOIYyKTa MpH Pa3MEUICHWH TOCTed B Mpa3IHUYHBIA mepuon. C yd4eToM TpaAMLUil W TpaBHI CTPaHBI
HaXOKACHUS OTENs, a TAaKXKe PELICHUI aAMUHUCTPALUHU OTeJel, KOHIENUs 00CTy>KUBaHHUS TOCTEH BO BpeMs
CHEUUATFHOTO MEPOIPUATHS MOXKET OTIMYaThCs OT OOIIECH KOHUENUWH MUTaHWS B OTENIe, TOCTH OTEN
MOJy4aloT HHGHOPMALKIO O POrpaMMe CIIEHUATbHOIO MEPONPHSTUS U aCCOPTUMEHTE, BKIIOUYCHHBIX B YCIYTy
MUTAaHUS W HANHUTKOB, HETOCPEICTBEHHO B OTejne. B KakIoM oTene MOTYT OBITh CBOM IpaBUia, HIOAHCHI
PEKOMEHIyeM yTOYHHUTDH y THJAA, 10 KOHTAaKTHBIM JaHHBIM MPHHUMAIONIEH KOMIIAHWH, YKa3aHHBIM B Baydepe
WK y CITy>KaIlluX OTeJs.

Jnst TUThsI PEKOMEHYEeM HCIIONIb30BaTh OYTHIMPOBAHHYIO BOAY, KOTOPYIO MOKHO MPUOOPECTH B Mara3uHax H
Oapax otens (IIpU CHUCTEME MUTAHUS «BCE BKIIOYEHO» B HEKOTOPHIX OTENAX BO3MOXKHO MOITyYEHHE MUTHEBOU
BOJHI B OyThUIKE B Oape orens). He gomyckaercs mprHOCHTH B pecTopaH OTelisi cCOOCTBEHHbIE HAMUTKU. Kak
MPaBUIIO, HE Pa3pelIeHO BEIHOCUTH 3a MPEAEIIbl peCTopaHa MPOAYKTHI, B3SIThIE CO IIBEACKOTO CTOJIA.

Ocodennocmu IKCKYPCUOHHBIX HYPOE.

Ecnu Bamu B Poccuu npuodperen s3xckypcuoHnsiii Typ B Mcnanuio, mpocum oO6paTuTh BHUMaHKE Ha
HIDKECIIEAYIOILY IO HH(POPMALHUIO:
- [lo mpunery B VMcnanuto, mocie MpoXoKACHUS MacOPTHOTO KOHTPOJIA U MOJydeHUs Oaraxa, HeoOXOAnMo
NoJOUTH K Tuxy (BcTpeuaromemy) ¢ tabnuukoit VIAJES OLYMPIA/ SUNMAR wmu VIAJES NOVOVIRA (B
Bayuepe ykazaHa IPUHUMAIOIIAsi CTOPOHA U KOHTaKTHbIA Tenedon!). ['un HampaBuT B aBTOOYC.
- He ona3zppiBaiiTe Ha mocagky B aBTOOyC B Hadajle W BO BpeMsl SKCKypCHOHHOTO Typa. MecTta B aBTOOycCe
pacnpenensoTcs THI0OM Ha MECTE.
s Bamiero koMmQopTra U CHOKOMCTBUS BO3BMHTE ¢ COOOH B cajloH aBToOyca JIeKapcTBa, KOTopble Bol 00bIdHO
ynoTpebisieTe MpH NPOCTYAHBIX, XPOHMUECKHMX M HHBIX 3a00JIeBaHMAX, TaK Kak JiekapcTBa B EBpome
OTJIMYAIOTCS OT OTEYECTBEHHBIX, U IPUOOPECTH UX BO3MOXKHO HE BCEr[a.
Kareropuuecku 3ampermaercs KypuTh B aBTOOyce; KypeHHE BO3MOXKHO TOJBKO BO BpeMsl CaHUTAPHBIX
OCTaHOBOK, KOTOpBIE OCYIIECTBIISIFOTCSI TpPH AIUTENBHBIX Iepee3fax Kaxzaple 3—4 daca. 3ampenieHo
yHoTpebieHne KPenKNX CIUPTHBIX HAMUTKOB. Takke 3alpelacTcs XOOUTh IO CaloHy BO BpEMsl ABHIKCHHUS
aBTOOyca. IlpmeM mOHMIIM W TOPSYMX HANMTKOB BO3MOXKEH TOJBKO HAa OCTAHOBKAaxX IO CIELUAIBEHOMY
pa3peleHNI0 CONTPOBOKIAIOIIETO IPYIIbI UIIH BOAUTENS.
B xope axckypcuu, B IEpHO OCTAHOBOK MPHUXOIUTE BOBPEMSI K HA3HAYEHHOMY THJIOM MECTY.
He ocraBinsiiTe B 93KCKYpCHOHHOM aBTOOycCe JCHBI'H, LICHHBIC W TUYHBIC BEILIM U MPUHAMJIC)KHOCTH - BOAUTEIH
HE HECeT 3a HUX OTBETCTBEHHOCTH. [10 OKOHUaHMM IKCKYpCHU HE 3a0bIBaiiTe 3a0MpaTh CBOM BEIIX U3 aBToOycCA.
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- O Mecte u BpeMeHH cOopa Ha SKCKYpCHHM THJ COOOIIaeT Ha MECTE JOMOJHHUTEIbHO, a TAKXKE IMOMOIaeT
COPHEHTHPOBATHCA, KakK JIydie 100paThcs 10 MecTa coopa

- Hekotopble Typhl BKIIOYalOT B ceOsi mepeneT OMOKETHBIMH aBHAJMHUAMH (YCIOBHS TIeperiera u
MaKCHUMaJbHBIA Bec Oaraka yTOUHSHTE 3apaHee) WM HOYHOM mepees3s B 4-X WM 6-TH MECTHBIX (pa3ieibHbIX
JUISL MY>KYHMH U JKSHIIMH) KYTI€.

Bce Hamm Typbl ¢ TOMETKOH «3KOHOM» HE BKIIOYAIOT BXOIHbIC OMJIETHI B My3€H/MOHYMEHTHI M OTHEIbHBIC
skckypcud. [lpy ’xemaHMM ¥ TpPU HAIMYMK BXOJHBIX OWJIETOB Ha KOHKPETHYIO ATy HX MOXHO Oyzaer
nproOpecTH y ruja.

- B n11000M 3KCKYpPCHOHHOM Type BO3MOXKHBI HE3HAUMTEIIbHBIE W3MEHEHHUS! B MPOrpamMMe SKCKYPCHOHHOTO
Typa, 1100 B MOCIEAOBATEIBHOCTH U BPEMEHH POBENICHHUS IKCKYPCHH.

- B ciyuae Bo3HMKHOBeHHS 110001 TpoOieMsbl, cBI3aHHON ¢ BammM npebbiBannem Ha Tepputopun Vcnanuu
(Tpancdep, pasMelmieHHE B TOCTMHHLE, HEOOCTATKA M0 OOCIY)KMBaHHIO B OTeNle, JKCKYPCHOHHOE
00CITy>KUBaHUE H T.II.), IPOCUM HEMEIJICHHO CBSI3aThCA C MPEACTaBUTENEM MTPUHUMAIOLICH KOMITAHHH.

IKcKypcuu.
B crpane BpeMEHHOTO MpEOBIBAaHUS CaMOCTOSITCIILHBIC IOPUINYCCKUE JTUIA, JCHCTBYIONINE B PaMKax

IOPUCIOUKIMN CTPaHbl BPEMEHHOTO MPEOBIBAaHHUS U CBOCH PErHCTPallM, NPUHUMAIOIINE KOMITAaHNH, 3HAKOMSAT
TYPUCTOB C TOCTYMHBIMH K 3aKa3y 3KCKYPCHOHHBIMH IIpOrpaMMaMH pa3In4YHbIX UcHodHUTENeH. CTOMMOCTh U
rpadyK TPOBEACHUS SKCKYpCHH OIpenensiercs HCIONHUTEISIMA OSKcKypcui. WHdopManmuss o JaHHBIX
9KCKYPCHOHHBIX IpOTrpamMMax IMPeroCTaBIAETCS COMPOBOXKAAOIMMHI T'HIaMH MPUHUMAIOUIEN KOMIIAHUU TPU
TpaHcdepe U3 a3poIopTa B OTENb WM Ha MH(POPMALMOHHBIX BcTpeyax. [1o Bompocam moMoIy B OpraHu3aiu
9KCKYpPCHOHHOTO OOCITY:KUBAaHHS TYPHUCTHI BIIPaBe TaKKe OOPATHTHCS MO KOHTAKTHBIM JAaHHBIM, YKa3aHHBIM B
TYpUCTCKOM Bayuepe WM B CIEHUATBHBIX OpOLIIOpax.

[IpuobpereHne 5KCKypCHOHHBIX YCIYT Ha TEPPUTOPHH CTPaHBl BPEMEHHOTO TNPEOBIBAHUS SIBIISCTCS
CaMOCTOSATEIBHON TPaXkIaHCKO-TIPaBOBOM creikoil. B muceMe denepanbHOi Ccay)Obl IO Han30py B cdepe
3aIUTHI MPaB MOTpeduTese u Onaromnoiyuns denoseka ot 6 urosst 2010 r. Ne 01/9963-0-32 "O 3amure npas
notpebureneii B cepe TypuzMa" ykazbBaeTCs Ha TO, YTO OTBETCTBEHHOCTH TYypOIEpaTopa MO CMBICIY CTaThU
9 3akona Ne 132-@3 orpanuyena "pamkamu" HCIIOJHEHHUS 00S3aTEIBbCTB MO MPEIOCTABICHHUIO TOJIBKO TEX
YCIyT, KOTOpBIE BOLUIM B COOTBETCTBYIOIIMH TYPUCTCKUH NPOAYKT, BcCe (aKThl CaMOCTOATEIHHOIO
nproOpeTeHNsl TypUCTaMH SKCKYPCHOHHBIX U JPYTHX YCIYT, U3HAYaJlbHO B HETO HE BXOAMBIIMX, CTOUMOCTh
KOTOPBIX ObliIa OrlaueHa UMHU JOMOJHHUTENBHO K [IEHEe TYPUCTCKOrO MPOAYKTA, JOJKHBI PACCMAaTPUBATHCA KaK
WHBIE CIENTKH, 0053aHHON CTOPOHOI MO KOTOPBIM COOTBETCTBYIOIIUI TypONepaTop SBIATHCS HE OyeT.

OObIYHO TIPY PHUOOPETEHNUH IKCKYPCUH 3aKa34MKY BBIAACTCS SKCKYPCHOHHBIHN Baydep ¢ HHpopMarmei
00 WCIoMHHUTENE YyCAyrH. BHUMaTenbHO O3HaKOMbTeCh C HH(opMamuedl 00 5KCKypcuH, 3ajaiTe Bce
nHTepecyomue Bac BoOIpockl, BBIAICHUTE MOPSAOK OTKa3a OT OIUIAYEHHBIX MIIM 3aKa3aHHBIX 3KCKYpCHI.
O6patuTe BHHUMaHHE, YTO MPH OTKa3e OT DKCKYPCHU IO NPUYMHE 3a00JIeBaHUs, MCIOIHHUTENb SKCKYPCHH
MOJKET MPOCHUTH IMPEICTABICHUS CIPaBKH Bpadya C yKa3aHHEM JAaHHBIX €ro JHLEH3UH W HHPOPMALUH, YTO
KOHKPETHOMY 3a00JIeBIIEMY TYPHCTY PEKOMEHIYETCS BO3ACPKAThCS OT IKCKYpcuH. OTKa3 OT 3KCKYPCHH, JaxkKe
MIpY HAJIMYUM YBA)XKUTEIBHON NMPUYHUHBI, MOKET HE MpEeAyCcMaTpUBaTh Iepepacdera CTOMMOCTH yciayru. Kak
MIPaBUJIO, IKCKYPCUH, PEATU3yEMBIE HCIIOJHUTENAMH 110 aKIUSIM, HE NPETyCMAaTPUBAIOT BO3BpAT CTOMMOCTH B
cllyyae OTKa3a OT 3KcKypcud. CrenuainbHble YCIOBHS OTKa3a OOBIYHO NPUMEHSIOTCS, €CIH SKCKYpPCHS
IUTAHUPYETCS K MCIOJHEHUIO C HCIIOJIb30BAaHMEM BO3AYLIHOIO M BOJHOIO TPAHCIOpPTA, TaK Kak IMEpeBO3Ka
TapuuUIUpyeTCcsl Ha YCIOBHSIX HEBO3BpaTHoro Tapuda. B mro0om ciydae, BBLICHUTE MOIPOOHO YCIOBHS
OTKa3a OT DJKCKYPCHMH [0 NPUHATHS pELIeHdus O NpuoOpeTeHuH. [Ipu HCMOIB30BaHUM DKCKYPCHOHHBIX
MIPOrpaMM, CBSI3aHHBIX C AKTUBHBIM OTABIXOM BHUMATEIbHO O3HAKOMBTECH C IMPABUIIAMU HCIOJIB30BaHUS
moboro o0opynoBaHMs, 3aJaiiTe Bce WHTepecyromue Bac Bompochkl HE TOJNBKO B MeCTe MPUOOpPETEHHs
9KCKYpCHHM, HO M KOHKPETHBIM HCIIOJHHUTEISIM B XOA€ HCIONHEHUS O3KCKYPCHUH, MpHU HEOOXOIMMOCTH
o0OpaTUTeCh 3a KOHCYJbTAaMed K MEAMLUUHCKOMY pPaOOTHHKY A0 HPUHATHS pELIeHUus 00 Y4acTHH B
MEpOTPHUITUH, HE OCTABIANTE HECOBEPILICHHOJIETHUX JeTeid 0Oe3 Ballero MNOCTOSHHOrO BHUMAaHUS, HE
JOMyCKalTe y4acTHe HECOBEPIICHHOJNETHUX JAeTed Oe3 MpHcMOTpa pOIUTENICH, YYMTHIBAMTE COCTOSIHUE
COOCTBEHHOTO 3/0pOBbSl U 370POBbE BalIMX JeTed NpU NPUHATHM PEIICHHS Yy4YacTBOBaTh B AKTHBHOM
MEPOTIPHUSITUH, TPUMEHSIUTE CPeCTBa OE30IaCHOCTH.

Cmpaxosanue Ha __nepuod _UCHOJHEHUSA _MYPUCHICKO20 _NPOOYKMA, _MEOUKO-MPAHCHOPHHOE
o0cayycueanue, NPEOOCmMasaneMoe CIMPAxXo8oil KOMRAHUEIL.
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[lyremecTByromuii JOKEH 3a0JaroBpeMEHHO Y3HAThb O MPOQHIAKTHYECKMX Mepax 3alluThl OT
WH(EKIHH, TPUBUBKAX, a TAKXKE O IPYrux mpoduiakTHyeckux Mepax. JKemaTenpbHa KOHCYJIbTAaLUs JICUAIIEro
Bpaya MO BONpPOCAM pHUCKa I 3740poBbi. HacTosTenpHO peKOMEHIyeM O3HAKOMHUTBCS [0 IMYTEHIECTBUA C
uHpoOpManed o cuTyauuu ¢ 0co00 ONacHBIMH HMH(EKIMOHHBIMH 3a00JICBaHUSMH B CTPaHE BPEMEHHOTO
npeObIBaHUA.

Onuara oka3aHHOH rpaxaanuHy Poccuiickoit @enepanuy, HaxoAAUIeMycs 3a NpeneIaMu TEPPUTOPUN
Poccuiickoit @enepanuy, MEAWIUHCKOM MOMOIIM (BKJIIOYas MEAWIMHCKYIO 3BaKyalHi0 Ha TEPPUTOPUHU
WHOCTPAaHHOTO T'OCYJapcTBa W M3 MHOCTpaHHOro rocynapctBa B Poccuiickyio ®enepanmio) u (i) ormara
BO3BpalieHusi ero tena (octankoB) B Poccuiickyro Deneparmio OCYLIECTBIAIOTCS COTJIACHO YCIOBHAM
JOroBOpa JOOPOBOJNBHOTO CTPaxOBaHUSl (CTPaxoBOI'O IOJIHCA), NPEAyCMAaTPUBAIOMIETO OIUIaTy U (W)
BO3MEIIEHHE PACXO0/I0B Ha OIUIaTy MEIULMHCKON MOMOIIHM 3a Npeaenamu Tepputopun Poccuiickoit deneparun
W OIUIaTy BO3BpalleHus Tena (octankoB) B Poccuiickyto denepanmio.

B ciiydae oTcyTCTBHS Y TypHCTa CTPaxoBOTO MOJIMCA, PACXOAbl HA OKa3aHUE MEAMLIMHCKOM OMOIIH, B
TOM 4YHCJie B DKCTPEHHOW M HEOTIOXHOW (opmax (BKIIOYash METUIMHCKYIO 3BaKyaldi0 Ha TEPPUTOPHUU
WHOCTPAaHHOTO TOCYAapcTBa M W3 HWHOCTPAaHHOTO TocyaapctBa B Poccuiickyro ®depepauuio), 3a mpeaenamu
tepputopun  Poccuiickoit ®epepauuu Hecer caMm TpaxaaHuH Poccuiickoit @epepanuu wid  JIUIA,
3aMHTEPECOBAaHHBIE B OKAa3aHWM MEAMLMHCKOM moMomu rpaxnanuHy Poccuiickoit @enepanyu 3a npenenamMu
tepputopun Poccuiickoit denepanmu, B TOM 4HCIE JHIA, NPUTTIACHBIIME TpaxJaHMHa Poccuiickoi
Qdenepannu, a pacxonsl Ha Bo3BpamleHue Tena (ocrankoB) B Poccuiickyto ®enepanuio HecyT nuna,
3aWHTEPECOBaHHBIC B BO3BpallleHHHU Tesa (ocTaHkoB) B Poccuiickyio denepanuto.

Kak mpaBmio B makeT TypnpoayKTa Npu OpOHMPOBAHUM BKIIOYAETCS] CTPAXOBOW TOJHC IO PUCKaM
MEIUKO-TPAHCIIOPTHBIE PAcXOlbl, YCJIOBHSIMU KOTOPOTO NPEAyCMOTpEHa OOS3aHHOCTh CTPaxXOBILUKA
OCYILECTBUTH OIJIAaTy W (MJIM) BO3MECTUTHh PAacXOAbl Ha OIUIATy MEAWIMHCKON MOMOIIM B 3KCTPEHHOH H
HEOTJIOXKHOH (opMax, OKa3aHHOH TYpPHCTY Ha TEPpPUTOPUH CTpaHbBl BPEMEHHOTO MpeOBIBaHUS NPU
HACTYIUIEHHH CTPAaxOBOTO Ciydass B CBA3M C TOJIYYEHHEM TpaBMBbI, OTPAaBICHUEM, BHE3AITHBIM OCTPBIM
3a00J1eBaHUEM M OOOCTPEHHEM XPOHUYECKOTo 3a00JieBaHMs, BKIIIOUas MEAULIUHCKYIO SBaKyalluio TypHCTa B
CTpaHe BPEMEHHOTO NMPeObIBaHUS U U3 CTPaHBl BPEMEHHOT'O NPEObIBAaHUS B CTPaHy MOCTOSHHOTO MPOXKUBAHUSA
(mayee - MeAWIIMHCKAS TIOMOIIb B SKCTPEHHOH M HEOTIOKHOW QopMax B CTpaHE BPEMEHHOTO MpeObIBaHMSA), U
(unu) Bo3BpalleHHs Tena (OCTAaHKOB) TYpHCTa M3 CTPaHbl BPEMEHHOTO NMpeOBIBaHUS B CTPaHy MOCTOSITHHOTO
MPOXXKUBaHMA (Iajiee - BO3BpALICHUE Tela (OCTaHKOB) B COOTBETCTBMHM C TPeOOBAaHUSMH 3aKOHOIATEIbCTBA
Poccuiickoit depepannu v CTpaHbl BpeMEHHOTO PEObIBaHUSL.

YcioBus M TMOPSAOK OCYIIECTBICHUS JOOPOBOJIFHOIO CTPaXxOBaHUS OMNPENENISIOTCS TNpaBHIaMH
CTpaxoBaHUs, pa3pabaThiBacMble CTPAaXOBIIMKOM WJIH OOBEAMHEHHEM CTPAaXOBIIMKOB C YU4ETOM TpeOOBaHMIMA
MEXKIYHapOIHBIX NO0roBopoB Poccuiickoit ®enepanuu u 3akoHoparenbcTBa Poccuiickoit @epepanuu o
CTpaxOBaHUM.

CrpaxoBoi MOJUC, MPEAOCTABIAEMBIM 3aCTpPaXOBaHHOMY TYPHUCTY B KOMILJIEKTE CONPOBOAUTENBHBIX
JNOKYMEHTOB TYpa, COIEPXKHUT HH(poOpManuio 00 YCIOBHAX CTPaXxOBaHWs, K IOJHCY MpHJararoTcs NpaBHiia
(ycnoBus) cTpaxoBaHUsl, IO TEKCTY MOJHMCA COACPKUTCS HHPOPMALIUS O PEKBU3UTAX CTPAXOBILMKA (CTPaxoBOH
KOMITaHUH) W JIMIaX, NPUBJICYEHHBIX €I0 IJIs1 OKa3aHusl yciyr BHe Tepputopun Poccuiickoit ®enepaunu. Ilo
YKa3aHHOMY CTPaxOBOMY MOJIMCY CTpaxoBas KOMIIAHUS TapaHTHPYET MPENOCTaBICHUE B CTPAHE BPEMEHHOIO
npeObIBaHU MEIULMHCKUX YCIYT W/HIIM OIUTaTy pacxXoJ0B MO OKa3aHUI0 MEAMLIUHCKON MOMOIIH Ha YCIOBHAX
npaBu (ycinoBuii) ctpaxoBanusi. CTpaxoBaHUe KU3HH, B TOM YHCIIE B TIOJIB3Y TPETHUX JIUII, HE BXOJIUT B MAKET
YCIIYT, IPEOCTaBISIEMbIX CTPAXOBO KOMITaHUEM.

[Ipu HacTymineHWH CTPaxoBOTO ciy4as B 00sA3aTeNbHOM IOpPAAKE HEOOXOAMMO IO3BOHHUTH IIO
KOHTaKTHOMY Telle(OHY, YKa3aHHOMY HEIOCPEACTBEHHO B CTPaxoBOM mojuce. CTpaxoBas KOMIAHUs HA3HAYUT
Bpaya M MPEeIOCTAaBUT MOJHYI0 MH(OPMALUIO O TOPSIKE JCUCHHs MM UCIOIb30BaHus yciyr noiuca. Ecmu y
Bac HeT Npu ceOe CTPaxoBOTO IOJIMCA WM JOCTYN K HEMY 3aTpylIHEH, He3aMeUIMTEeIbHO CBSDKUTECH C
TYPUCTCKUM areHTCTBOM II0 MECTY NMPHOOPETEHHs Typa/NMPHHUMAIONICH KOMIaHUued M WHPOPMHPYHTE UX O
BO3HUKIIEH MpodiieMe.

Cdororpadupyiite Bam cTpaxoBoil MOIKUC HA MOOMIBHBIN TeeOH WM HHOE LHU(PPOBOE yCTPOHCTBO,
KoTopoe 00braHO Brl nmeere mpu cede. ITO MOMOXKET MOJIYYHTH ONEPATUBHBIN AOCTYI K HOMEPY CTPaxoBOTO
MOJIKCa, KOHTAKTHBIM JIaHHBIM CTPaXxOBOW KOMITAaHUU M €€ aCCUCTAaHTa B CTPaHE BPEMEHHOTO NPeObIBaHuUSI.

Brnumanue!
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CyllecTBYIOT OTrpaHWYCHHS MO0 pacxojiaM, HE TOKPHIBAGMBIM CTPAXOBIIUKOM, HAmpuUMep, He
MOKPBIBAIOTCS PACXOJIbI, CBA3aHHBIE ¢ 0CO00 OMACHBIMU MHGEKIMIMHU (HaTypalibHasi OCra, yyMa, CHOHUpCKas
s3Ba, Xojepa W T.I.); C 3a00JEBaHUSIMH, KOTOPbIE MOTYT OBITh MPEAOTBpAIEHBI 3a0JaroBpEeMEHHOMN
BakKIMHALIMEH; C TPOBEACHUEM I[UIACTHYCCKUX OIMEPAlMil: PacXo/bl, CBS3aHHBIE C OCPEMEHHOCTBHIO; C
BEHEPUUCCKUMH 3a00JICBAHUAMHU ¥ 3a00JICBAHUSAMH, MEPEIAONUMHUCS TMOJOBBIM MyTEM; C XPOHHUYCCKHUMU
3a00JIeBaHUSIMH MM WX obOocTpeHueM. B cTpaxoBoii momoru OyAeT OTKa3aHO, €CIH CTPAaxOBOW ciydait
HACTYMUJI C JIUI[OM, HaXOMASAIIMMCS B COCTOSIHUU aJTKOTOJBHOTO, HAPKOTHUYESCKOTO MIIM TOKCHKOJOTHYECKOTO
ombsHeHUsA. [IOJHBIA TEepeueHb pacxXoj0B, HE BO3MEHIACMBIX HWJIM YaCTHYHO BO3MEIIAEMBIX CTPaxOBOM
KOMITAaHUCH, a TaKkXe CIydyad M PHUCKH, HE OTHOCAIIMECS K YHCIY 3aCTPaxOBAaHHBIX, yKa3aHbl MO TEKCTY
CTPaxOBOT'0 TOJIMCA ¥ CTPAXOBBIX MPaBH (YCIOBHI), MPUIOKEHHBIX K HeMy. BHUMATEIHHO 03HAKOMBTECH C
MPaBUIaAMHU TIPEOCTABICHHUS YCIYT CTPaxXOBOH KOMIAHWH, YKA3aHHBIMH B BallleM CTPaxOBOM IOJIUCE M Ha
HHGPOPMAITHOHHOM CaliTe WWW.Sunmar.ru B OTKpBITOM TyOJaHdHOM jgocTymne. CrenaiTe 3To 10 Balliei Moe3aKH.

VYcnoBus cTpaxoBaHHS MOTYT BKIOYATh (panmusy. [loa ¢paHmm30#i MOHUMAETCS 4acTh YOBITKOB,
OTIpEJC/ICHHAs JIOTOBOPOM  CTPAXOBaHWsA, HE TMOMAJCKAIAS BO3MEIICHHIO 3aCTPAXOBAHHOMY  JIMILY,
yCTaHABIMBacMasi B BHJE OMPEICIICHHOTO MPOLEHTa OT CTPAXOBOM CYMMBI WJIM B (PMKCHPOBAHHOM pa3Mepe.
Ecmu B jmoroBope cTpaxoBaHHs TpEAyCMOTpeHa Oe3ycioBHas (paHmimza (CymMMa, KOTOpas OIUIaunBacTCs
3acTpaxOBaHHBIM Bpauy/MEIUIIMHCKOMY YUPEKICHUIO U HE Bo3MelnaeTcs CTpaxoBIIHKOM), TO OHA JICHCTBYET
MPU OIUIATE PacXoJI0B MO KaXKIOMY CTPaxoBOMY ciiydaro. Typormeparop npeajiaract BApHaHT CTpaxoBaHus Oe3
(paHIIN3kI, 3aKa3 JAHHOW YCIIyTH M COOTBETCTBYIOIIAS JOTJIATAa CTPAXOBOM MPEMHUH JIOJKHBI OBITH CIEIAHBI 10
BBIJICTa 3aCTPAXOBAHHOTO B CTPaHy BPEMEHHOro MpeObiBaHus. [IpH MIaHUPOBAHMM OTIBIXA, CBA3aHHOTO C
AKTUBHBIMA BHAAMH CIOPTA/TIOABMKHBIMA WIpaMd W (MJIM) HCTOYHHKAMH TMOBBIIICHHON OMAaCHOCTH,
PEKOMEHIyeM MPOU3BECTH JOMOJHUTEIBHOE J0OPOBOJBHOE CTPAXOBAaHUE, HCIOJB3Ysl CEPBUC Sunmar Mo
JOTIOJTHUTEILHOMY CTPaXOBaHUIO WM B JIFOOOH M3 CTPAXOBBIX KOMIAHHIA Ha PHUCK, TOKPHIBAIOIINI aKTHBHBIH
CTIOPT/MIOJBIDKHBIE HUTPBI, TPO(GECCHOHATBHBIN WK JTIOOUTEIbCKHN CrMOpT. Takke MHOTHE CTPaxoOBbIC
KOMITAHUH MPEIAral0T CEPBHUC CTPAXOBAHUS KHU3HH.

B mensx MHHHMH3AIMKA PACXOJOB, KOTOPBIC MOTYT BO3HHKHYTh BCJCACTBHC HEMPEABUICHHON
OTMEHBI/M3MEHEHHS CPOKOB MOE3JKH MO HE3aBUCSIUM OT TYPHUCTOB MPHUYUHAM (BHE3AIMHAsI TOCTTUTATH3AIINS,
JIpyrue  OOCTOATENBCTBA), HACTOSTEIBHO PEKOMEHIYETCS BOCIOJIB30BATHCSA JIOTMOJHUTEIBHOW — yCayroi
«CTpaxoBaHHE MO PUCKY «HEBO3MOMXHOCTH COBEPIICHUS MyTEIICCTBUS (HEBBIC3)».

ITo BompocaM CTpaxoBaHHS W JOMOJHUTEILHOTO CTPAXOBAHHS BBl MOXETE MPOKOHCYJIbTUPOBATHCS B
CTPaxoBOi KOMIAHWUHU, PEKBU3UTHI KOTOPOU yKa3aHbI B TEKCTE CTPAXOBOTO MOJIHCA U OMyOIMKOBAHBI HA HAIIIEM
caiiTe www.sunmar.ru.

B paznene «Ilone3Hast nHpOpMaIus» caiita Www.sunmar.ru Bl MOXETE MOJYYUTh JOMOTHUTEIBHYIO
0oee moIpoOHYyI0 nHGpopMaIHIo 1Mo ycryre «CTpaxoBaHUE».

Pexnavayuu.
IIpn HaaMyuu pekJaManuii MbI PEKOMEHAYEM B IIEPBVYIO 04Yepelb CBA3ATHCH € oducoMm

NPUHUMAIONIEH CTOPOHBI 10 KOHTAKTHBIM JIAHHBIM, YKa3aHHBIM B Bay4epe. [loMHHUTE, 4TO HETOCTATKU
TYpUCTCKOTO TPOAYKTa HEOOXOAMMBI K 3asBICHUIO MO (akTy oOHapyKeHHs AJsl BO3MOXHOCTH HX
OINEpaTHBHOTO yCTpaHEHUs. B ciayyae HeyOBIETBOpPEHNUs IPETEH3UN Ha MecTe, Bl BlipaBe B Teuenue 20 nHeil
C JaThl OKOHYaHMs Typa HalpaBUTh NUCbMEHHYIO INpeTeH3MI0. [IpeTeHsuu, kacaromuyecs OTBETCTBEHHOCTH
Typarenra, y kotoporo Bel mpuoOpenu Typ, paccmaTtpuBaroTcs UM B Tedenue 10 nmueir. [perensum,
Kacaroluecss KadecTBa TypPUCTCKUX YCIYT, MOTYT OBITh MPEIbABICHBl B IUCEMEHHOM BHE HEIOCPEACTBEHHO
Typonepatopy (KOTOpBI HECET MPEIyCMOTPEHHYIO 3aKOHOAATENECTBOM P® OTBETCTBEHHOCTH 32 HEOKa3aHHE
WIM HEKadyeCTBEHHOE OKa3aHUE TYPUCTCKUX YCIOyr, a TakXKe OTBEYaeT Iepel TYpUCTOM 3a JeHCTBHA
(Oe3meiicTBHE) TPETHUX JHI, €ClId (eaepalibHBIMH 3aKOHAMH W HMHBIMH HOPMAaTUBHBIMH aKTaMH HE
YCTaHOBJICHO, YTO OTBETCTBEHHOCThH IEpEA TYPUCTAMH HECeT TpeThe JHio). K mpereH3mu pexoMeHmyercs
OpWwiIoKUTh Komuu CONpoOBOAWTENBHBIX JOKYMEHTOB (TypHCTCKHM Baydep). IlpeTeHsunm mnpuHUMaIOTCS
Typoneparopom B TeueHne 20 f1HeH co IHSA OKOHYAHUS Typa W, IPU HAIWYUM OCHOBaHWMH, YIOBIETBOPSIOTCS B
Teduenne 10 nHel co nAHA mnocTyruieHusa. [lpy HEBO3MOXKHOCTH YpEryJlHMpoBaTh CIOpP MOCPEACTBOM
MPETEeH3HOHHOH Mepenycku cnop Mexxay CTOpoHaMu pemaercs B CyAeOHOM MOPSIIKeE.

Hugopmauus o nompedumenbckux ceoiicmeax mypda.

ITo mecty mpuoOpeTeHHs Typa B TypUCTCKOM areHTCTBE BaM JOJDKHBI MPEIOCTABUTh CBEICHUS O
MOTPEOUTENBCKUX CBOHCTBaX TYPUCTCKOTO MPOAYKTa, MpOTrpamMme NpeObIBaHUS, MapHIpyTe U 00 YCIOBUSX
MyTEUICCTBHS, BKIIOYAs WHPOPMAIMIO O CPEACTBaX pa3MeNIcHHs, 00 VYCIOBUSAX TIPOXKUBaHUSA (MECTe
HaX0XKJICHUS CPEJICTBA PA3MEILEHHS, €r0 KaTErOprH) U MUTAHUS, YCIIyTaxX 10 MEePeBO3KE B CTPAHE BPEMEHHOTO
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npeObIBaHMsA, a TaKKe O JOTOJHUTEIBHBIX yCIyrax, O MpaBUiIax M YCIOBHUSIX 3(PQPEKTHUBHOTO U OE30MAaCHOTO
HCIONB30BaHMsl TypHUCTCKOTO MPOAYKTA.

Ilonesnvie cosembot.
[lepex HayamoM MyTEMIECTBHSI CHUMHUTE (POTOKOMUIO C Ballero 3arpaHNacriopra W TMPOYHMX JOKYMEHTOB,
yAOCTOBEpSIOMNX Barry JUYHOCTH (BOTUTENBCKHX MpaB W Jp.), aBUAOWIETOB, TYPHUCTCKOTO Baydepa,
MEIUIMHCKON CTpaXxoBKH. B cilydae yTpaTsl JOKYMEHTOB, 3TO NMPOCTOE IEHCTBUE CMOXKET COKOHOMUTH BPEMsI
Ha BOCCTaHOBJIEHHH IOKYMEHTOB. B cimyuae yTpaTsl macmopra M JAOKYMEHTOB Typa - HE3aMEAIUTEIBHO
uHpOpMUpPYITE 00 3TOM MPUHUMAIOUIYI0 KOMIAHMIO AJSl KOHCYJIbTalMi MO BO3HHKIIEH mpodieme. Eciu
npobjeMa He MOXeT OBITh pelleHa Ha MecTe, cooOumTe JTI0OBIM CIocoOOM CBS3M 00 3TOM IO MECTy
nproOpeTeHus Typa.
Pa3zanna ¢ MockBoii Bo BpemeHu: o Beell Micnmanum oTcTaer jgetoMm Ha 1 yac, 3umMoii Ha 2 gaca; Ha Kanapckux
OCTpOBax — Ha 2 1 3 yaca, COOTBETCTBEHHO.
OduupnanbHplii SI3BIK — HCHAHCKUH. B HEKOTOPBIX pEermoHax Takke O(UIMaTbHBIMH SIBIAIOTCS MECTHBIC
S3BIKM: KaTaJIOHCKUH, Oackckuil U T.1. B oTensx, pectopaHax M KypOPTHBIX TOpOJax MOHUMAIOT HEMELKHH,
aHrMUACKUi, Gppaniysckuil. [logasinsiomee OOMBIINHCTBO HACENCHHS - KATOJIHKH.
Henbru. JleHexxHast equHuna — eBpo. Bpems pabotel 6ankoB B paboume nuu ¢ 09.00 mo 14.00 uacos, B
cy66oty ¢ 09.00 no 12.00 yacoB. Ha rnmaBHBIX ynuuax KpymHble OaHKH OTKPBITHL KpyriocyTodHo. OOMeHHbIe
MYHKTHI €CTh B a9pONOPTaX, KPYMHBIX OTENsAX U Ha KypopTax (MHOrAa paboTaroT KPyriocyTouHo). B oOMeHHBIX
MYHKTaX MOXXET OBITh YKa3zaH Kypc 0e3 KOMHCCHOHHBIX, KOTOpbIe BO3bMYT CBepXy. PazBuTa ceth GaHKOMATOB,
MPUHUMAIOTCS KpeAUTHBIE KapThl: Visa, American Express, Master Card u apyrue.
Tpancnopt. B Mcnanun o4eHp XOPOIIO Pa3BUT OOIIECTBEHHBIN TPAHCIOPT: aBTOOYCHOE H YKEJIE3HOA0POKHOE
cooOImIeHre MO3BOJSIET JIETKO M HEAOPOro Oo0paTbcs A0 HYKHOTO MecTa. ABTOOYCHI-9KCTIPECCHI €31ST
ObIcTpee, YeM MEXIyropoAHUe TT0e3a, 1 CTOMMOCTh OMJIeTa B HUX 3aMETHO HUKE. DIEKTPUIKH — JOCTOMHbIE
KOHKYPEHTBl aBToOycam, [emeBie MNo4YTh B J1Ba paza. B bapcemone moxnHO KymuTh Kapty T-1,
neiicTBUTENbHYIO Ha 10 moe3nok Ha aBToOyce M 3JeKTpUUKe, KapTy T-2 — Ha MeTpo u syekTpuuke. Takcn —
oKoJo 1 eBpo 3a KM, BBI3bIBaeTCA O Tele(OHy WM OCTaHABIMBAETCS Ha yJHIE, €ClIu Bbl mogHMMAaeTe pyKy.
CBs3p MaTEepHKOBOW YacTH C OCTPOBaMH OOECHEYMBAIOT NACCAKUPCKHE CyAd, a Takke MECTHBIE
aBHaKOMIIaHUH.
Apenna aBromMoOwis. B mo06oM aspornopTy, Ha KPYIHBIX BOK3alax M MPOKATHBIX (UpMax MOXHO O(GOPMHTH
apeHny aBToMoOmIs. OCHOBHBIE YCIOBUSI — HaIMYHE MEXIYHAPOAHBIX BOAUTEIBCKUX MPaB, BO3PACT CTapllIe
21 roga, BOIUTENBCKHIA CTaXX HE MEHee OHOIo rofa. L{eHbl 3aBUCAT OT CTpaxoBKH, MapKH, CpoKa Ipokara (OT
35 eBpo B nenb). Heo6xomum 3anor B pasmepe ot 100 mo 1750 eBpo. [Ipu omnare KpeguTHOW KapToil 3ajor
uHora OJOKHUpyeTcs Ha KapTe. B CTOMMOCTB apeHIbl BXOAWUT CTpaxoBKa (MHOIZA HETOJIHAs), HO HE BXOAUT
OCH3MH, TOATOMY €CJIM MamiHa Oblla C MOJHBIM 0akoM, TakkKe OHa JOJDKHa OBITh M BO3BpAllCHA.
CBs13b. [l TeneoHHBIX EperoBOpoB yA00OHO UCTIONB30BaTh KAPTOYKH, KOTOPhIe MPOJAIOTCS B Mara3uHax H
knockax (Tabaco). C 22.00 mo 06.00 vacoB, a Takke B Npa3gHUYHBIC JHU JEHCTBYET JBIOTHBIA Tapud.
[Mo3BonuTh 13 Poccuu B Mcnanuto 8—10-34 + ko ropona (6e3 "0") + Homep aboHeHTa; u3 Mcmanuu B Poccuto
007 + xox ropoaa + HoMep aboHeHTa. [ 1aBHBIE MOYTAMTHI Pa0OTAIOT KPYTIIOCYTOYHO.
[IpumuTe BO BHHMaHME, YTO NPU 3BOHKAX C HCIOJB30BAHHEM MOOHMIIBHBIX TeIE(POHOB, 3apPETHCTPUPOBAHHBIX
HE B CTpaHE BPEMEHHOTO NPeObIBaHMUs, a TAKKe NPU HCIIOIb30BAHUH CTAIIHOHAPHBIX TeJIe(QOHOB B OTEISX U TIP.
MeCTax OIepaTop CBSA3H MPUMEHHT Tapu( 3a COBEpIIaEMBbIN 3BOHOK.
Hanpspkenue B cetu 220 BT, po3eTkn — "eBpocTanaapT', B HEKOTOPBIX ceneHusx - 125 unu 110 Bonbt.
Kyxus. Mcnanus cnaButcst cBoeil KyxHeil. B Hell yacTo mpumeHsieTca TylleHHe B KpaCHOM BHHE WM OesoM
BUHE, XapKka Ha TpWIE, 3aleKaHhue ¢ oBeYbMM ChipoM. Cpenu Hanbolee OpPHTHHANBHBIX ONION — CYIBI
"Dckynenbs" MscHOU (aconeBo-oBoiHOM 1 "["acmado” X0NOAHBIH KPEeM-CYIT U3 COYHBIX TOMAaTOB CO CBEKUMHU
OBOLIAMHM, yXa M3 MoOpcKoro uepta, "Ilasmea" — puc ¢ MopenpoaykTamH, a Takke BeTuyMHa "XaMOH" —
ChIpoBsuIeHast CBMHMHA, "Tamac" — HeOonblMe 3aKycKd. VcmaHus cyMTaeTCs POAUHON KOKTEWIS
"ITurakonana", KOTOPBI MOXKHO KYIUTH TOTOBBIM B HEOOJBIIMX CTEKISHHBIX OYTBUIOUKaxX B CylepMapKeTe,
cnaButcsa BuHamu ("Puoxa, "Xepec"), mukepamu ("Hcmanckuit Openau"), ectb u cmankas Boaka "Opyxo".
[IuBo nmemieBoe 1 HEKPENKOE, MOJAETCS K 3aKyCKaM.
Mara3uHbl, KaK MpaBUiIo, OTKPBITH B padoune auu ¢ 09.00 go 13.00 u ¢ 16.00 mo 20.00, B cy660Ty 1o 12.00
gacoB. C 13.00 no 16.00 — cuecra. [lokynku mydiie nenate B KpynHBIX ropojgax — Manpune, bapcenone,
Manare. Camas kpynHas cetb yHuBepmaroB B Wcmanum — El Corte Ingles, roe MoXHO KynuTh, BCE 4TO
yroznHo. ToBapel B Mcnannu o4eHb XOPOIIETO KauecTBa, HO MOKYMATh JIydlle B HEOONBIINX Mara3uHax, TaMm
nemesie. Bo3spar Tax Free mpousBoauTcs npu Bel€3/i€ U3 CTpaHbI IPU MOKYIIKE TOBAapOB HA CYMMY CBBIIIE
90,16 eBpo, Ipu NpeAbIBICHUN HA TAMOXHE OOPMIICHHOTO YeKa.
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CyBeHHUpBI: Beepa, M3ACHHSA U3 TOJNEACKOM cTand (KHHXalbl, HOXKM), MaiONMKa, KacTaHbEThl, (QUTypKU B
HaI[MOHAIBHBIX KOCTIOMAX.

UYaesble: 1o xenaHuio B pasMepe 5—10% OT cToMMOCTH yCIOyr B OTENSX, PECTOpaHax, NMpH OMmjaTe YCIyr
TakcUCcTOB, TWAOB. Ormara 4aeBbIX He 00s3aTeNbHa, HO 3TO CYMTACTCS MPH3HAKOM XOPOIIErO TOHA.
JocTonpumeyaTeIbHOCTH.

Ha repputopun UVcnmaHnum coXpaHWJINCh MHOTOUYUCIEHHBIE ApPXUTEKTYpHBIE TAMSTHUKH: OCTaTKU
JpEeBHETPEUYECKUX, PUMCKHUX U KapdareHckux moceneHunil. B Manpuae mHTEpecHO moceTuth HanuoHambHBIH
My3eil [lpago - yHHMKanbHYIO KOJUIEKIMIO >KHBONMCH BEIHMYANIIMX XyJO0KHHKOB, KoponeBckuil asoper,
Hepkosrs Can-®panuucko->mb-I panne (XVIII Bex). B bapcenone mopaxkaer apxurektypa ['aynu — Cobop Cs.
CewmeiicTBa, mapk ['yaib, a Takke cTapUHHBIE KBapTalibl U I1aBHEINA Katonmuueckuit cob6op. Toneno u Cerosus
— Hacrosmue ropoaa-mysen. Cesunbs, Kopnosa u I'panana Taxke HaBcerga OCTaHyTCA B IaMsTH TYpHCTOB,
orapixaromux B Aaganycuu. Octpos Tenepude (Kanapckue octpoa) co cromuueit Canta Kpyc ne Tenepude
WHTEPECEH CBOUM BYJIKAHWYECKUM IPOUCXOXKIECHUEM M TPONMUYECKMM KIMMaToM. 0. Mailopka — caMblif
3HAMEHUTHIA NCHAHCKUH KypOpT ¢ HanboJiee YNCTOi MOPCKOM BOIOW. 31ech ecTh adprKa 1Mo BHIPAIIUBAHUIO
XKeMUyra, OKeaHapuyM ¢ Jenb(uHaMu H akyidamu. Koppuaa mpoxXoguT BO MHOTHX TOpoJax M Ha KypopTax
Hcnanuy, 310 H3M00JI€HHOE 3pEUILe CaMUX UCTIAHIIEB U TYPUCTOB.

Oco0enHocTn npeObIBaHHSI B CTpaHe, JHYHasi 0€30IIaCHOCTh, COXPAHHOCTH 30POBbSI M HMYIIeCTBA
TYPHCTOB.

AHIIMNACKAN A3BIK, HA KOTOPOM B OCHOBHOM T'OBOPAT PYCCKHE TYpHUCTHI, HE OYEHb pacnpocTpaHeH B VMcnanuwy,
MIO3TOMY PYCCKO-HCIIAaHCKHH pa3roBopHUK Bam He momemaer. B lMcnmanum HeT 4acTHBIX IUISDKEH, BCe OHU —
MYHULHUNANTbHAs CcOOCTBEHHOCTh. Ilonb3oBaHMe IUISDKEM O€CIUIaTHO, HO TIPOKAT JIGKAKOB M 30HTOB
omnaudnBaercs. B Mcnanuu ects nmonsTHe "cuecra", koraa Bes VMcnanus otapixaet. Kareropun pectopaHos u
Kae OmpenensioTcsi KOJMYECTBOM BHJIOK Ha BBIBECKE (BO BpEMs CHECTHI MOXHO 3aKa3aTh JCIIEeBBIN
KoMmIiekcHbI 00ex — "Menu del dia"). CBoii rapaepo6 cienyeT GopMUPOBATH UCXOIS M3 KIMMAaTHYECKUX
YCJIOBUI TOTO pernoHa, Kysna Bel HampaBiseTech, M €CTECTBEHHO ¢ y4eToM Bammx npussidyek. Jlaxke B eTHHE
MecsIIbl B Iepuol npeOpIBaHus Ha KOHTMHEHTE, Ha baneapckux n KaHapckux ocTpoBax He MOMEIIAET JITKUH
CBUTEp, NHPKAK, KapAWraH, WIH BeTpoBKa. byapre BHuUMaTenbHbl: B lcmaHum JeicTByeT 3akoH,
3alpelIalonnii  KypeHue Tabaka B OOIIECTBEHHBIX MeCTaX, 3a HCKIIOUEHHEM CIEHHANbHO OTBEIEHHBIX
(o603nauens! Tabmuukoit “ESTA PERMITIDO FUMAR”). Kypenue Ha OTKPHITOM BO3IyXe paspelieHo. 3a
KypeHHE BHE CIICIIHATbHBIX 30H, OPraHU30BaHHBIX B MyOJIMYHBIX MECTax, Ha Bac MoxeT ObITh HaJOKeH 1Tpad.
Anrteuka. TeM, KTO IPUHMMAET JEKAPCTBA, PEKOMEHIyEeM 00s3aTeldbHO B3ATh UX ¢ coboi. Cdopmupyiite
anTeuyky MepBOH MOMOIIM, KOTOpas MOMOXKEeT BaM mpH JIETKUX HEAOMOTaHMX, COKOHOMUT BpeEMs Ha MOUCKU
JIEKApCTBEHHBIX CPEACTB M M30aBHT OT mpoOiieM OOIeHHs Ha WHOCTPaHHOM si3bike. Kpome Toro, mMHorme
JIEKapCTBa UMEIOT 3a pyOeKOM Apyrre HauMEHOBAHHS.

MepsI npeaoCTOPOKHOCTH.

CoOmonaiiTe mpaBuja JIMYHOW TUTMEHBI M Pa3syMHBIE MeEphl TMPEIOCTOPOKHOCTU MPH HAXOXKICHUU Ha
TEPPUTOPUH CTPaHBl BPEMEHHOIO NpeObIBaHUS, B OCOOCHHOCTH B MAJOJIIOJHBIX MECTaX, MECTax MacCOBOTO
CKOIUICHUS JIIOJeH, MecTaXx OOLIECTBEHHOTO MUTAHUS U KyTaHHs, IPUMEHSIHTE cpeacTBa 0€30MacHOCTH, BCeraa
umMmeiite npu cebe KOHTaKTHBIE JaHHBIE TypolepaTopa U KOHCYIbcTBa Poccuiickoit Denepanyn A SKCTPEHHOH
cBs3u ¢ mpencraButensimMu. Cdororpadupyiite Ha cBoM MOOWIBHBIM TelnedoH Bamm nOKyMEHTH u
MEIUIMHCKNE TI0Ka3aTelln, CTPaXxOBOH MOJIKC, 3alUIIUTEe B KOHTAKThl HE0OX0IuMbIe Teine(oHHbIe HoMepa. B
HesiX NpoQUIAKTUKH CIIEAYET BO3AEPKAThCS OT YHIOTpeOeHnsI B OOIIECTBEHHBIX MECTaX: HEKUIITYEHOH BOABI
U CBEKEBBDKATBIX COKOB; CBEXHX OBOIIHBIX M ()PYKTOBBIX CajlaTOB; (PPYKTOB, HEOUHIICHHBIX TEpes]
yHOTpeOIeHnEM; MOPOKEHOTO; KOHAUTEPCKUX M3ACNHH ¢ (PyKTOBOW HAYMHKOM; MUIIEBOrO Jbaa. Bo Bcex
CllyyasiX HaJW4yHsl MPU3HAKOB 3a00JieBaHUsl HE3aMeUIMTENbHO oOpamaitech 3a METUIIMHCKOW TOMOUIBIO
(HeoOxonumast HHPOPMALIUS CONEPKUTCSA B TEKCTE CTPAaxOBOTO Mojuca). byabTe BHUMATEIbHBI U OJUTEIBHBI
BO BpeMsI IMyTEIIECTBUSA, TaK KaK TYPHUCTCKHE LIEHTPBI BO BCEX CTpaHaX MPHUBJIECKAIOT BHUMAHUE MOIIEHHUKOB U
KapMaHHBIX BOpOB. JIeHbIM M JAOKYMEHTHI XpaHHUTE TaK, YTOOBl OHH HE cTanud ux noOwsrdeid. K umcmy mecr
MOBBIIIEHHON OMAacHOCTH OTHOCSTCS BOK3aJbl, AaBTO3AllPAaBOYHBIE CTAHIUHM, PBIHKHA, MECTa MacCOBOIO
CKOIUICHUS JIIoAel MM Maiomogaele MecTa. CoOoaiTe OCTOPOKHOCTh U HE OCTaBIIITE BEUIH 0e3 CBOETo
WIM JOBEPEHHOTO JHLA NPUCMOTpPa, OCOOCHHO B OOIIECTBEHHOM TPAHCIOpPTE, a TakXke MpH TpaHcdepe.
Ilokunas aBToOyc Ha OCTAaHOBKaxX, B TOM YHCIE BO BpeMs SKCKYPCHH, HE OCTaBIIIHTE B HEM PYYHYIO KJIalb,
0CcOOEHHO IICHHBIC BEIIX U JACHbIH. OTBETCTBEHHOCTh 32 COXPAaHHOCTh PYYHOH KiIagu JIS)KUT Ha Maccaskupe.
OduupnanbHpie peKOMEHAAUUN TypUCTaM COAEPKAaThCs Ha CaiiTax KOMIIETEHTHBIX TOCYNApCTBEHHBIX OPraHOB
MU/J] P®, Pocniotpebnanzop, @enepaibHOro areHTCTBa 1Mo Typu3My. [laMaTKku TaHHBIX OpraHoB AyOIHPYIOTCS
Ha caliTe www.sunmar.ru B pasjiesie “HpopManus rocy1apcTBEHHBIX OPTraHoB.
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Poccwiickue npencraBurenscTBa Mcnanuu:

ITocoabcTBO Poccuiickoi deneparnmu B Koponesctse Mcanns
Anpec: Manpun , Madrid, C/Velazquez, 155

tenedon: (8-10-34) 91-564-2049, 91-411-2957; daxc: (8-10-34) 91-562-7830, 91-562-9712
www.spain.mid.ru/

KoHcyabckuii oTaen

Anpec: Manpun , Madrid, ¢/Joaquin Costa, 33

tenedon: (8-10-34) 91-411-2957; daxc: (8-10-34) 91-562-7830
['enepanbHOE KOHCYILCTBO

Anpec: bapcenona , Barcelona, av. Pearson, 34

tenedon: 8-10-(34) 93-280-02-20, 93-280-54-32

(akc: 8-10-(34) 93-280-55-41

OKCTpeHHbIE TenehOHBI

112 — eBpomnetickas ciayx0a SKCTpEeHHOH MOMOIIH.

091 — monuuus, ckopasi MOMOIb, T0KapHBIE

080 — moxapusie (Maapua, bapcenona)

92 — monuIMs Npyu TOPOKHO-TPAHCHIOPTHBIX MIPOUCLIECTBUSX (B TOPOE)

O0b1yan u mopsiaku. Kak rocts Bel HOmKHBI yBaXaTh W MPOSBISATH TEPIUMOCTH K OOBIUAsM CTPaHBI, B
KOTOpYyIo NpHObUIH. YTOOB M30€kKaTh HEKEeNaTeNbHBIX WHIHMACHTOB, PEKOMEHIYETCSl CUHTAThcI ¢ 00pa3oM
KH3HM MECTHOTO HACEJICHUs; IPOABIATH IpYKeno0ue, ObITh TEpIETUBBIM, HE TPyOUTh, HE MOBBILIATH TOJI0CA,
HE YHWXXaTh JTOCTOMHCTBA MECTHOTO HACENCHMS; yBa)KaThb MECTHbIE OObYaW W TPagWLIUU, HE HPOSBIATH
BBICOKOMEpHSI M TIPEHEOpeKEeHUS K MECTHOM KyJnbType, a TakkKe He JOMyCKaTh OCKOPOHTEIbHBIX
BBICKa3bIBaHUN 10 OTHOUICHWIO K TPaKAaHaM W PYKOBOAMTENSIM CTpaHbl MPEOBIBaHMS, HE MOSABISATHCSA B
OOILIECTBEHHBIX MECTaxX WJIM Ha YJMIE B HETPE3BOM BHJE, PABHO KaK YIOTPEOJATH ajIKOTOJNbHBIC HATIUTKU B
MecTax, He OTBEJCHHBIX IS 3TUX LeNeH.

JononauTtensHas MHQOpPMANMs O MOArOTOBKE K IMOE3IKE M O TOM, Kak BECTH ceda 3a pyOekom,
COACPXKUTCS B HWHPOpPMAIMOHHBIX MaTepuaigax  @DenepanbHoro areHtcTBa mo Typusmy (Poctypusm),
MunucTepcTBa WHOCTpaHHbIX Aen Poccuiickoit ®epepaumu u Pocnotpebnamzop. OdunmanbHbie CalThl
YKa3aHHBIX rOCyJapCTBEHHBIX OpraHoB http://www.russiatourism.ru; http://www.mid.ru;
http://rospotrebnadzor.ru

BaarogapuM 3a BBIOOP TYPHCTCKOIO MPOAYKTA Sunmar, ’kejiaeM NPUATHOr0 OTAbIXa!
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